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e 300 MHz Pentium Processor (or compatible) or higher
e 512 MB of RAM

e DVD or CD-ROM drive

e Service Pack 2 or later

e Service Pack 2 or later

e 1 GHz Pentium Processor (or compatible) or higher

e 512 MB of RAM

e DVD or CD-ROM drive

e 1 GHz Pentium Processor (or compatible) or higher
e For 32-bit 1 GB or higher RAM; For 64-bit 2 GB or higher RAM
e DVD or CD-ROM drive
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Quick Heal
Total Security

Click User Guide for detailed instructions I I |
on product installation and registration., nsta »

Update »

© 2014 Quick Heal Technologies (P) Ltd. All Rights Reserved Quick Heal

Security Simpiified
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m Quick Heal Total Security Installation

Scanning Memory...
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urity Installation

Preparing Installation...
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© 2014 Quick Heal Technologies (P) Ltd.
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m Quick Heal Total Security Installation

Install Location

C:\Program Files\Quick Heal\Quick Heal Total Security ’ | Browse ]

Quick Heal Total Security requires ~¥¢ MB disk space during installation.
Click Browse to change the install location.

© 2014 Quick Heal Technologies (P) Ltd. t Back J l[_ﬂex‘[ j' ’ Cancel ’

. o .
3 Ll ps (g i sl (glad S (gl s ad e slgln S jaie |y g s S el e
(555 00 :WMQ?}GB) Aol ol |

www.quickheal.co.ir Confidential - sslo j=0




Jud SugS SSolS o |l eslatiwl &2 slaisl

urity Installation

Installation in progress...

¥/ completed

© 2014 Quick Heal Technologies (P) Ltd.

urity Installation

Installation successfully completed.

Activate the product to receive regular updates. Click Register Now to
activate the license.

[ Regmerion | | Regser Lo

View Readme to get information about Compatibility issues, known problems and usage
information of Quick Heal Total Security.

View Readme

© 2014 Quick Heal Technologies (P) Ltd.
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m Quick Heal Total Security Registration

For registration Internet connection is required.

System is not connected to the Internet.
Please connect to Internet and try again

To register the product offline

To renew the product offline

© 2014 Quick Heal Technologies (P) Ltd. Register Later
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Please enter Product Key:

85826-5NL )

You can find product key inside cover page of the User Guide. If you
have purchased the software online then you will find the product key in
the e-mail confirming your order.

© 2014 Quick Heal Technologies (P) Ltd. [ Next ” Cancel ]
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Registration Information

Purchased from: Fanoos

Register for: [Personal Use v

© 2014 Quick Heal Technologies (P) Ltd. l Back ][ Next H Cancel ]

Purchased from: Fanoos
Register for: Personal Use
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Personal Information

Name:

Email Address:

Confirm Email Address:

Contact Number:

Country: State: City:
Iran a6 v Type here.. -
© 2014 Quick Heal Technologies (P) Ltd. l Back H Next ” Cancel ]
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(Babak Karimi St sl 5,15 1, 555 sl il ol 5 b Name
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(00989111231234 Yis) . .ooles 3,05 1y 3555 a5 b LL e o5l :CONtact Number
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m Quick Heal To

Ready to submit your activation request.
Information Description
Product Key 85826-5
Name Babak Karimi
Registered for Personal Use
Purchased from Fanoos
Email Address MyEmail@yahoo.com
Contact Number 00981142049300
City Sari
State Mazandaran
Country Iran
© 2014 Quick Heal Technologies (P) Ltd. l Back ] [ Next | [ Caical ]
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m Quick Heal Total Security Registration

Activation successfully completed.

License valid till:
18 August 2015

© 2014 Quick Heal Technologies (P) Ltd.
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m Quick Heal Remote Device Management

About Quick Heal Remote Device Management

Quick Heal Remote Device Management is a cloud based solution. It allows you to manage your
Quick Heal products from Remote Device Management website from anywhere. This solution is
offered to you at free of cost.

Important Benefits
*  View security status of Quick Heal products

e Manage and Renew Quick Heal licenses

Sign Up with Quick Heal Remote Device Management Account

To signup, below email id will be used. You can use a different email id.

Email: | MyEmail@yahoo.com

© 2014 Quick Heal Technologies (P) Ltd. Sign Up Now | [ Cancel
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m Quick Heal Remote Device Management

Account successfully created.

Your account has been successfully created. @

Activate your account and add this product.
You will receive an email from Quick Heal Remote Device Management. In order to

activate the account and add this product please follow the instructions provided in
the mail.

© 2014 Quick Heal Technologies (P) Ltd.
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Quick Heal
Total Security

Click User Guide for detailed instructions I I |
on product installation and registration. nsta »

Update »

Quick Heal

Security Simpiified

© 2014 Quick Heal Technologies (P) Ltd. All Rights Reserved.
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Quick Heal

Security Simplified

Quick Heal Updater

- . Virus database: 22 2015 -
Extract the updates

© 2013 Quick Heal Technolegies (P) Ltd.
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Start > All Programs > Quick Heal Total Security> Quick Heal Total Security

i

Documents

. Quick Heal Total Security
m Quick Heal AntiMalware
Quick Heal PCTuner
ﬁ Quick Heal Safe Banking

_[8) Quick Heal Total Security Games
B Quick Update
Un-install Quick Heal Total Security Recent Items
E Users Guide for Quick Heal Total Sec

Bow *w Computer

Pictures

Music

b . e

Control Panel
Devices and Printers
Default Programs

Help and Support

-4
Run...
, The eaag o

y Unlocker

. VMware

. WAV MP3 Converter

1. WebEx

»
4
'S
)
b
’
)
)
)
k1
x
i’
A
it

1  Back

l Search programs and files

A g (S gaSan 5 kgl At
Start > All Programs > Quick Heal Internet Security> Quick Heal Internet
Security

' K95 933 w9 M9 T s
Start > All Programs > Quick Heal Antivirus Pro> Quick Heal Antivirus Pro
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Settings Tools Reports Help - x

Quick Heal
TOtal Security Virus database 18 June 2015

System is secure
License is about to expire
Click Renew Now to extend the license period
e
o

Internet
& Folders Emails & Network Parental Control
®0 (>

N News P

Using Quikr or OLX? Protect your Privacy on / ‘

WhatsApp. I

Show All PCTuner Scan

Copyright © 2014 Quick Heal Technologies (P) Ltd. & My Account @ Support {7 Like

amio Sl S5 s 50 oleae OK.A Ol Lo yls 545 o) el slac LB Lg.)wjii

ol ol aJ))I

Settings Tools Reports  Help - »

Quick Heal
TOtaI Security Virus database 22 May 2015
3 0 0ols Sl (Virus database)

System is secure
License is about to expire

Click Renew Now to extend the license period
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Copy is not registered
Activation is required

Click Register Now to fix the problem

Al Jlad 5 Ly s s BT Sl 51 s s ST 03 S5 (0L ) s -

Protection is out of date
Virus protection is not updated since long time Update Now

Click Update Now to fix the problem

(&5l 4 il pde e 4 V¥ seme) s 0355 e -

System is not secure
Virus Protection is turned off

Click Resolve Now to fix the problem

ALilg .« Resolve g5, » S L :(Virus Protection) .j,s clabbew 055 b e -

S Wb 1y g s ST

System is not secure
Automatic Update is turned off

Click Resolve Now to fix the problem

« Automatic Update < $ Resolve 5, » SIS LSSl Slayis p 0sg b —

238 o opdsy 2405 ) 3 Settings s

System is not secure
Virus active in memory

Click Restart Now to fix the problem
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Internet
& Folders i & Network Parental Control
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Agled (o Sy 1 ey 58 ol Al e

M News —~
Using Quikr or OLX? Protect your Privacy on ( ‘
WhatsApp. ;\_
Show All PCTuner Scan
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(baig g L) Files & Folders

bl claks Wily o bd (el e ol 6o, 0 SIS L Q
Aoled G S 1 3 bl glaad g 5 La LU Ei

) ) iles

& Folders

Settings Tools Reports Help - x

Quick Heal
Total Security Virus database 20 June 2015

(@9 Files & Folders

Scan Settings &

Configure scan settings

Virus Protection oN [l &

Continuous protection against viruses, malwares and other malicious threats

Advance DNAScan &

Detects and eliminates new and unknown malicious threats

Block Suspicious Packed Files on [l
Identify and block suspiciously packed files

Automatic Rogueware Scan on [l

Automatically scans and removes roguewares and fake antivirus softwares

Copyright © 2014 Quick Heal Technologies (P) Ltd. & My Account % Support {7 Like
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(! lasdiis)Scan Settings (i

Scan Settings Foy

Configure scan settings

ans bolid 5 e & el e (Sl o Al e SCAN Settings s, » SIS L

I Sl i (L 0L cpl by sl el 4 8 L)

QUiCk Heal Settings Tools Reports Help - x
Total Security Virus database 20 June 2015

[@® Scan Settings

Select scan mode
® Automatic (Recommended)
(O Advanced

Select action to be performed when virus is found
® Repair

O Delete

O skip

Backup before taking action

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount  § Support w5 Like

Automatic (Recommended) « 3 55 (Sl Il bl i s sSelect scan mode
A2l g Sl iy sl Ol (g (a8 0) Advanced 5 ((sdi 4o 55) L83 4)

b & s olssl |, Automatic (Recommended) x5 5 i 408 558 0 4o s
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Select item to scan
() 5¢an executable files.

(0 Scan all files (Takes longer time)

[¥] Scan archive files

[¥] Scan packed files

Scan mailboxes
(® Quick scan of mailboxes
(0 Thorough scan of mailboxes

[ OK ] [ Cancel ] [ Default ] [ Help ]

|l 5 a=in Configure wss ¢y, » SIS L s ol |, Advanced «, 8 S1 Ll

s el ) (¢ e phy SlacliS WIS e )8 5350

Ol s oS eIl e ol s SSelect action to be performed when virus is found
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Virus Protection oNn [l o

Continuous protection against viruses, malwares and other malicious threats
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(@ Virus Protection

Select action to be performed when virus is found
® Repair

O Delete

O Deny access

Backup before taking action

[] Enable sound when threat is detected

Default Save Changes
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S b 5l e &S 1l SSelect action to be performed when virus is detected
S oo e il 53 ) ol el gy Sl 80 3 s s

I ens BB ST S e pens | OF s My s s BB S (oSl pKa 55 ST Repair
S o ki 3 S35 oy w |y O

Gl 8w et OOlel Oad el plulis sagll LB gl Ol ag S ol 81 Delete
ERIR P <Lt Ol (L JiL'e Sl O D s

pd Ol s S S by esps a4 esdl LB a4 wzes S ool s cDeny access

Al

MBI e el 5l Gty eSS il s au S ol ST Backup before taking action

Quaranting) «s 3 o 3l edd a5 olzdy gle L 5,8 o Olaris el 51 es T sls Jb g5,
Adb e 2L LB

el (s py olobis Ol s Al o 81 /Enable sound when threat is detected

S S5 Sl gt iy e

www.quickheal.co.ir Confidential - sslo j=0




Jud SugS SSolS o |l eslatiwl &2 slaisl

(b iy oyl sl ks 5)Advance DNAScan (z

Advance DNAScan

Detects and eliminates new and unknown malicious threats
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(@ Advance DNAScan

Enable Behavior detection system

Select Behavior detection level: |Moderate ']

(Moderate: High in detection of new threats with few alerts requiring an action)

Submit suspicious files
O Do not submit files
® Submit files

Show notification while submitting files

Default Save Changes
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Block Suspicious Packed Files on [

Identify and block suspiciously packed files
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Automatic Rogueware Scan on [l

Automatically scans and removes roguewares and fake antivirus softwares
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Scan Schedule Pt

Helps to configure scan at specified time schedule
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[@ Scan Schedule « Back to Men
Scan Schedules
Schedule Item | Frequency Scan Location
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Configure Scan Schedule

Scan Name: I
—Scan Fr q y

Erequency: IDaily 'I Weekdays: |Sunday N l

() Start at first boot

(®) Start at: [35100PM —=

Every day(s): |1 3: [] Repeat scan after every |1 j IMinutes _VJ

—Scanner Option

Scan Priority: @® Low (O High

Username: Iadministratod Password: I

[v] Run task as soon as possible if missed [ Next ] I Cancel ]
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Configure Scan Schedule

This wizard will help you to scan your preferred files and folders on your
computer at the schedule time.

@ /7 C:\Windows | Add Folders |

@ ‘ Remove ‘

& Remove All

Q

To remove an item from the list, select it and click Remove.

[ Back ] [ Next ] [ Cancel
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Configure Scan Schedule

Summary of Scan Schedule:

Scan Name: DailyScanl

@ Frequency: Daily
@ Scan Scheduled On: 27-06-2015

&" Selected Folder & Drives: C:\Windows
Q Repeat Every: No Repeat
Start Time: 04:32:20 PM
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Exclude Files & Folders &

Exclude files and folders from scanning
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(@ Exclude Files & Folders

List of files and folders to be excluded from scanning
Path | Include Subfolders I Exclusion for

>
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QU|C|( Heal Settings Tools Reports  Help - x
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(@ Exclude Files & Folders

List of files an

Item: I

Path

Exclude From:

[ Known virus detection
[] DNAScan

O Suspicious packed files scan Y
[J Behavior detection

Ok | Cancel | [ Hep |

< >

T e
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Settings Tools Reports Help - x

Quick Heal
Total Security

Virus database 20 April 2015

<€ Back to Menu

Select Folder to Excude
4 M Computer
4 &y Local Disk (C:)
b o dialogs
> . Documentation
b Ju dreamviewersetup

(@ Exclude

List of files an

Path

Intel
. PerflLogs

Program Files

. Program Files (x86)
security

Include Subfolder
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Quick
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Settings Tools Reports Help

Quick Heal
Total Security

(@ Exclude Files & Folders

List of files an

Item: I Cinstal\*.*

Path
Exclude From:

[V] Known virus detection

v

v

[ penon
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QU|C|< Heal Settings Tools Reports Help - x
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(@ Exclude Files & Folders

List of files and folders to be excluded from scanning

Path Include Subfolders | Exclusion for
Cinstall\*.* Known Virus Threats, DNA Scan, Suspicious g

< >
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Quarantine & Backup -
Configure quarantine and backup settings 21 file(s) quarantined/backup e
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Open Quick Heal Total Security
Launch Antimalware
Enable Silent Mode
Safe Banking

Secure Browse

Disable Virus Protection

Remote Support
Update Now
Scan Memory

Customize...
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Turning off Virus Protection is not recommended as it
will compromise the security of your computer. Your
computer will be vulnerable against malwares.

Select Action:
[Turn on after 15 minutes |

Turn on after next reboot
Parmanentiv diceahle

kb Ll 55 e Virus Protection os 8 b o b slews s 5l Lol gadp 055 clinal 31

holed 2L3b 1y andai 355 5 5 50
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sle b i I, Delete quarantine/backup files after « ;8 el ~ss 4 o3
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. Settings Tools Reports Hel —
Quick Heal sl i R i 5
Total Secu rity Virus database 20 April 2015
[@ Quarantine & Backup
iDelete quarantine/backup files after |3o days vl

2 file(s) quarantined/backup

-

Default Save Changes
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b o 25 Ul glLls Quaranting o
LSS bbb aily o au S opl b gd e eslizad a8 ol 51 LB 05 S anke 3 g JAdd
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S

QUICI( Heal Settings Tools Reports  Help - x

Quarantine

This utility will help you to quarantine the suspected files. Below is the lists of files
quarantined and backed up.

IE10-Oobe-Setup exe % 11/05/15 10:36:17
patch exe

C:\Program Files (x86)\Edraw Max 11/05/15 10:38:29
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(b Jws1) Emails

aled G S 1y 25 L1 sle foss

Emails
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Settings Tools Reports Help - x

Quick Heal
TOtal security Virus database 25 June 2015

< Back to Menu

Email Protection on [l &

Automatic protection against malwares coming through emails

Trusted Email Clients Protection on [l &

Allows only trusted email clients to send emails

Spam Protection on (mml &
Blocks unwanted emails like spam, phishing and porn emails
Copyright © 2014 Quick Heal Technologies (P) Ltd & My Account % Support {77 Like
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5 44> 5 Microsoft Outlook Express 5.5 e
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5 44> 5 Microsoft Outlook 2000 e
S4J4> 5 Netscape Messenger e

Eudora

Mozilla Thunderbird
IncrediMail
Windows Mail

AS o oty o o] slaaali 1 feor) bl
IMAP o
AOL o

POP3s L, Secure Sockets Layer(SSL) e

o) G sn 5 b Ll &5 LT 5 Gmail Yahoo Hotmail wile s e gls Lol @
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(sl adiblzo)Email Protection (—an

Email Protection oN [mml o]

Automatic protection against malwares coming through emails
Gy Bakir S ) age Clasls (ol Jld (58 iy Dojg 40 oS sl Sl Clabls S5
s e aihl O e sl fuasl ol s (Mailbox) Sy 31
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QU]Ck Heal Settings Tools Reports  Help - x
Total Security Virus database 25 June 2015

(W] Email Protection

{Display alert message |

Select action to be performed when virus is found
® Repair
O Delete

Backup before taking action

Attachment control settings

Block attachments with multiple extensions
Block emails crafted to exploit vulnerability
[] Enable attachment control

® Block all attachments

() Block user specified attachments

Default Save Changes
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3o 2 M8l w8 plonil 51t Al e 4S5, 50,5 Backup before taking action
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e OLzbAn L5 oS Lle eyl 458 ) ABlock emaiils crafted to exploit vulnerability
bl gsl s feasl 50 e S o Spdene 1) Sl ool (0l 2) IS (5 pduanel 51 e3linud
A Ll 3 gdes 40 S cpl Sl eslizad b oS dzes IFRAME s MIME Wb (¢ pdocon]

dod b Cgy 3l ol g8 Al 4u S ool ) eslizud L cENADIe attachment control
Aol 3 e | acew 50

S oo 3 s ) ol g 153l aan 43Sl Block all attachments

oo ks Sl S Wilg e 4w S cpl 3l eslesad L Block user specified attachments
@aS> pl 03,55 L s dal Jli Configure wass Sl olsal bogle s |y s
3 Comnd 3 0 iy 85 i Sl e (93105 .2 Jal g 5L User specified extensions o .
Bl 1y 35 s, g0 L Lo (Delete) Gis 1, 5 5 0 ek sus Sl oS 8 Al e s
D5 S e o h e Sl 4 (63 sdes SO s o Default wss ol (Add)
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(Uwas! abidlxo)Email Protection (e

Trusted Email Clients Protection on =l &

Allows only trusted email clients to send emails

ol 5 Ol K s bl (el s bits bl 6l 00 S 4 eyl 5 sl |
Iz & o5l pen g s OB sTAL ilods S 1 555 sl (Sl Jsl ol o Jesle Olgie a0 15 s
by slaael  slags iyl Sl eslizad L 1 355 sy S b Ws S e ik slasl,
SMTP il re s 51 35 (Sal (2008 Sl 360 bap S S 2l JSa 5 s 4 ol
S esbid (oa) DLl 55 5)

slal s & oS das o OGl Lk 4 (ol Jd 58 i S 4 S S oyl
S ioye 5> Aas Sl tele glaasl e 53 L (serl SWEEIS) oyl S s/l
o313 halad ol (polig S 3L 53 b Jlyl el sl gy slazel 3550 sla 4l 51 2 glaael

Mﬂuﬁf)ls‘)“_)&?«i‘uli_))/JL\N_)‘QJJSD}ML&}J:&U}

Settings Tools Reports Help - x

Quick Heal
Total Security Virus database 25 June 2015

(W] Trusted Email Clients Protection

Email client list

i

= e ]
|0 Microsoft Outlook

[53 Quick Update Application
[#] Quick Heal

(w] Microsoft Word

=) Windows Live Mail

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd & MyAccount  § Support w5 Like

Browse ass sl eslimal U1y 55 slazel 5550 ool (el €XE) ol L ol 0353530 sl

S Bl gl 5 o3 5380 Laskezl 350 o 0 B S SIS AAD 0S5 5 2 g 03,5 S

Save LI, ol i S SIS Delete aass s, » 5 obsl cad 511 0T ¢ Jael IS asl
S s 3 Changes
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(dolijro —uidlxo)Spam Protection (z

Spam Protection Y| &

Blocks unwanted emails like spam, phishing and porn emails

el n wile axal b gla bl 058 s 5 ome sla hasl L O () a0l 0 lablos
I, Spam Protection os, Js « S o o5 ASCs al ) IS (Wl adls) Sudi

QU}Ck Heal Settings Tools Reports Help - x
Total Secu rity Virus database 25 June 2015

(W] Spam Protection

iTag subject with text (Recommended) : | [SPAM]-

Spam protection level
O soft

® Moderate (Recommended)
O strict

[ Enable email black list

[] Enable email white list
Enable AntiSpam plugin

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd & MyAccount  § Support g Like

S JLs 1y 5 sl o8 Slekes i S sl

Lol ol gsdse 2l b wuS ool 31 2TaQ subject with text (Recommended)
3 35y iz e g5 Ol 353 e ST -[SPAM]

338 o e el Sl mlaw 15 ol s 2Spam protection level

sl o) S dale o b S o Sl el 5 aclia eyl (oS slaws s S1SSOft
el Olgie @ Jool (gla ol plolid ezl oS sl | au 38 b cdoled 3 5iams |5 aals 0 - 5o 5
AL oS ke Sl s

sl Les 31 a5l e ol en w0 |y ange Ko 2ld 51 olebl sModerate (Recommended)
w by Jeol Jonsl golans ol S o SIS ol | au 8 cpl S e il r-;.«ﬂ‘ Jaesl 3L

el Jb 58 Sy S i p 358 o 5 43S Gl OREEAS Gluld el Ol e
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Sl oo 4l Jlaa w518 o Jlasl | (1], S esien Ky ks slajlns 43S ol SSHrCE
Jemal $345 2l &5 S Ol | a8l Sl L Wl S plalid ol Ol w0 15 Jool

S oaliul el O dazélf_;@; Sl el 2 b S o il s asly e

b ol (s Jeasl 51 e 15 e )8 (S5 ool 5l eslizad L cEN@DIe email black list
oS Aol G Sl Lk g 8 (520050 53 2,8 SR 55 el Ol w0 1) el 1 Joed L s
Ll 5 o ol o Sl ealizad L La3L Ak Kl e LS e e3lizad (OPEN Mail relay) 57 el
wals 5 Jaal onl G 0553 OG!S 2l |y antbidl (glaedinn b 51 L azwl 2B (93555 (bs fuod!
525U Leasl gla ol (g5l a8 ol e olow cd 3l 525 (aisls o Juasl (gl ol 4e)
s L [SPAM]- oz 1 L5 0 2 sl o Jial sl sl S gioe L s

35 3k ol ed o 2y CUSTOMIZE waSs (g5, » SIS 5 a8 ol Sl b

Sao 5 5035 Black LiStd;;A);lS;)lj B} oIceprM| o3l G 03331 6l AAdd
S KIS 4

Sl A o 33 e o3l oS ol ol Cnd 4 05553 Olej s A g

LA J\Ab;- oaly QLS WL\A Clﬁ Q)j.,a..i‘ﬁﬁjb c.J..:.&L abj.ij

S o SIS 4aSs ol gy s ol |y sl sl il s (ol Edit

S Gl 1 0TREMOVE a8 b 5 sl |y O ¢ Jaal o3l S i (ol Remove

Al 35l aaSs b sheslatal Ly obiw e S W15 o Les AImport List

el 5T o 0 3 UMbl L 5 (BXPOI) ol ) sl sl Cond G S Slos 4y S ol a5
el o Sl oas 13 555 ol o 53 1y Lol sl e 5 s Ll s L

o w3 355 S aslS Gy ) Ol Wilg e s 4B S x5 ol Cod Sl S ) Export List

o gl S o A s e 3 3 Joml Gls eoal wen 51 (Shs cl e s
53 o 0l 3L bl sdame a5 Gl |y 05 (25K JU S S S Al s &S Sl

RCHPRTEF PRI QRIF S ISP

S gl Lol 5l e Ll e )8 (S5 cpl 3l eslized L cENable email white list
Gl e Cd 3,8 8 s ame 5 Lol el Ol w0 1) i pl Sl el S3Ls 5 al
Slgome 555 (el ,m) el Sl S akd Glacaibw ol slazels) e el o sl

Al Al 5 s o SPAM Olgie 4 5 edis Jlesl ddos e o) sla oo
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3 5L SPAM 0l g L oS aul o ool 5 tme Joasl sl cpdir oS Slos Sius ol
31 e 5,05 (sba el Aol pt o Lol lasls Sl el o 53 1y atals SO ST piomas ol Lo

Aoled aslizal S5y ool 5 ails o AiS Cls |y awsls O Cod ol fuasl o]

Jad ol 5T 8N G55 ble 8 a8 ) sl L sENable AntiSpam plugin

St

Sbw / ol o) s Lo diolS (39 55/

Jool sl e 5318 55 ¢ Jeml S 3 sl oo sl anals S (sl sl adS 03330 6l
Sl 5 e w |y auls el (MYEmMail2@ mytest.com see) wiw b ool cond &0 bg je
o led
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(&5 g cé gsf) Internet & Network

Bl Sloly Wilg e led (el ans Gepe oy SSL @

oled g S 1) gl 5 (Bl obls )l

Internet
& Network

S sl GOMSSL asle T la b Oy L3 Sley S 4 Wl e &S w3 T 5 e
(Parental Control) esisls Jzs 5l eslizal b cpimeen 558 Cladlowe (lipd ot 3505 ¢S5 54

a3l glacsle 4w 2as 503 S Aoy | Qlﬂ)‘SJﬁi:};}} ol 3 "ﬁ)ﬁiéqu%ﬂj&

J:[Lo-v 3 9l

Quick Heal
Total Security

@ Internet & Network

Firewall Protection
Protects PC from network attacks

Browsing Protection
Blocks access to infected websites

Malware Protection
Protects PC from spywares, adwares, keyloggers, riskwares

Phishing Protection

Prevents from accessing phishing and fraudulent websites

Browser Sandbox

Ensures privacy and additional security while you surf

Copyright © 2014 Quick Heal Technologies (P) Ltd.

Settings Tools
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ON

OFF

& MyAccount @ Support g Like
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Virus database 25 June 2015
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(o8 eabislzo )Firewall Protection (e

Firewall Protection on ml
Protects PC from network attacks

53 Lol s Sl (6 b S s s S350 SIS 008 Al Ll pL il

g o sades Wy ol Lk slagiocn b bally 4 d8l5 e oS S S slaaal aen

0]

S sl Sl 5 2ol Bl OBl e O g gbaaal ol s Led 4L 11 HL

Al s 5 4 Jls b i Sy

QUICI( Heal Settings Tools Reports Help - x
Total Security Virus database 25 June 2015

& Firewall Protection

Configure Firewall Settings

Firewall Level [Mediom ||

Medium: Block all Inbound but allow all Outbound connections excluding exception

Trafic Rules

Configure rules to control inbound — outbound network traffic.

Program Rules

Create rules for programs accessing the internet.

Stealth Mode
Protects PC by making it invisible from other computers in the network.

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount  § Support {7 Like

03,5 bt b 03,8 Jb a4 o3l ONJOFF aass (55, » SIS L il 55 o L ON/OFF

48 s Firewall Protection s, Jis pb sl li8 el g S gl

L bels sl cnl 3 gt e pasete Is b el mla to cnl s cFiTewall Level
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bl cd 53 1y SG15 Led eyl Ko won s Sbme g2 5 3005 LSS wea cLow
A3l es S (deny) 5= .2 (eXCeption)

4yl Ko kS o Slame 1) (s 2 G5 Ll 038 5 5s 1) (93555 GWSS15 aes Medium
L3505 S5 S L5 (Meny) slme e ) s = S5 G (BXCEPLION) Wbl o) 3 Lo
il o S (ANOW) ;e

G 3 1y S5 L Syl K S o s | s S 5 3505 gcGlS 4 High
A2t o3 S (Allow) 5l=s (eXception) stz

J\,Sda S ghes b u’.’jf.',}&-’})} SYlas! aea Block all

Aoled Ci S s 2 s ($oa0s G35 ¢l el Wl e STraffic Rules
oS ot Jos 3 Do 4 S sl e (TULR) 056 sl s
5550 olsd (g S amio b s SUs Configure w.ss g5, 5 1l

O pisplay Alert Message
[ Create Reports
C:\Program Files\Quick Heal\Quick Heal Tot . \Firewall { Browse... i
Exceptions
[ Exception Name | Protocol | Direction | Action &
[¥] Allow File Sharing over UDP - Inbound uDP In Allow
[¥] Allow File Sharing over UDP - Outbound ~ UDP Out Allow =
[¥] Allow File Sharing over TCP - Inbound TCP In Allow
[v] Allow File Sharing over TCP - Outbound ~ TCP Out Allow
[¥] Allow access to file shares TCP - Inbound  TCP In Allow
[v] Allow access to file shares TCP - Outbound TCP Out Allow
[ Block File Sharing over UDP - Inbound UDP In Deny
[ Block File Sharing over UDP - Outbound ~ UDP Out Deny
[ Block File Sharing over TCP - Inbound TCP In Deny
[ Block File Sharing over TCP - Outbound ~ TCP Out Deny
[ Block access to file shares TCP - Inbound  TCP In Deny
[ Block access to file shares TCP - Outbound TCP Out Deny -
[ Add ][ Remoye ][ Up ][ Down ] [ Default ][ OK ][ Cancel ]

iled 8wl el SO g sl 3 L ullae Jlas) S :Display Alert Message
g g o3l

S Sy ansS cpl osd ag Jly b glacdle 5l 5158wl s 81 cCreate Reports
S ens 55 |y 35 e 0 b 35158 4 (6 s Al e bes

Ly ol Ci i glalimal 5ol i w3l el 31 xed Jise ool s JEXCEptions

S a5l S s 1 OF Al e bl el (555 SIS Jliss Lo s e 03l 0L 1S
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Harlad S5n b Slows | (6140t (SlacsTa 5 il 5 e slimal (5l 3 Ll antls S L pl gl
Sog s 1P sl Gl 5l & (s Lo Syl @l slaad G SIS e imen
O

Sl assle sl QUG

LS SIS 4aSs ol 69y o Lder 050 S sl (6l 0 FAdd

ool S SIS 4aSs pl Guy p e bl 1 O Il OB S Gds gl Remove
S Sl Olg e ) B A

se3p VL sy SO Candge a1 0T Wil 5 o 4aSs ol (555 2 SIS 5 056 G bl L Up
Aoas il 0T (gl aml oy gl s

Somb sy K Candge w0 1y O Sl e 4aSs opl oy p SIS 5 050 S bl Lo Down
REVEY u&.&lfb QTé\f‘ C"i,ﬁjﬁ‘ 42D y3 9 03 p

Al S o 2 e I |y il aes Sl e Default

.ijfdo Q‘j:‘:": ol oJ,:;'-S e :OK

w1, Configure Traffic Rule o s 505 5 50 1) a8 8 &y 50 o s aen Cancel

Uil O Jlulasg / 939391

L 050 K Lls e L (ADD/Edit EXCEpions) Labizad (il b 0558l amin o
Aoles ials by e il L g sl

S SIS A a8 (555 2 e 056 S 03533 s

Exception Name:

I Automation_Open|

Select Protocol:
(&) TCP
Oupp
O ICMP

[ Next J[ Cancel l

Aolad 3)lg 3 056 (gl ol gds el & sException Name

b S5 S Sl | 558 sl OF 55 056 opl daalys o oS IS5, Select Protocol
Sl sl LB IS5, 58 S s 056 e gl ol ICMP, UDP TCP Ll
Lome 056 SO S50 8 6l Ll S ssdens b Slne 056 SOl 1 JSO5 0 pir doal > e
5
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Select Direction:
Inbound
[v] Outbound

[ Back ” Next ][ Cancel l

3959 Bl o s Aulad i 1) (S35 (la s Ll 0 4o ol 4 Select Direction
AL 55, L s (Outbound) 5 = L (Inbound)

IP address:
(@ &ny 1P Address:

(1P Address: I

(IP Address Range

Start IP Address: I
End IP Address: I

[ Back H Next ][ Cancel ]

oo 1P sl L ANy [P Addresses) 1P sls oosl saer Ll 5 o e 2IP Address
0L Slme L 0L 350 gl |, (IP Address Range) IP .51 51 >, L s (IP Address)
S Olbsesl Sl

TCP/UDP Port:
@ AllPorts.;

() Specific Port(s): I

Use comma () in between to
enter multiple ports.

() Port Range

Start Port: I
End Port: |

[ Back ][ Next ][ Cancel l

aod S e 1 353 Jlesl 0T (g5, 2 056 Al o &S slacs, Al e TCP/UDP Port

S b s e i (LIS) , L as (Specific Port(s)) Lol o) s tix U S (AlLPOIES) e, 5
AS Clsl | (Port Range) baes s 51 o5

L g dad 5 S b5 ooled b 4 55l s Sl | (AL POItS) e, 5 aan S

J.J}JJL;«’ ;.)GJ.'-\
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Select Action:
(o) Allow
() Deny

[ Back ]Lginish ][ Cancel ]

Aol (Deny) syues L (AHOW) loes 1 0 56 1l ¢l Bl Ll e Select Action
s e e il ot S5 SOlelas b s Jlasl b Sl 5 STANOW Clssl & s
J}JJL;G g oW ch'SL: OJ\'.;I)SJ QL«:L.J LJ L;;Ua.o &JLAS‘ lf. &gﬁ‘j? j§‘ ‘Deny ul;:;';‘ ey

S J S 1y a5 ol w0 asl eyt (il i Ll s L cPTOgram Rules

.J\.:il.«j;).,\mabQTM\)&UJ{Q}Q&’T@Q}:&\J{CJ}Q\@uljﬁgiiwjm;v\?}\jsdag’&a

oyl a4 el il s QJJSJJMQJ:JUS@C,.:L:G ol oheslaal e o5
g Jba sl e glaael 51 & 038 ssdese L e bl b o UL Gl O ae

dolin ugils

Losbee ) ol o baasl o zed Al e (PrOgram Rules) b, opolsd 51 eslizal
S s g hs

Al plaes Co gl 4 oS el L1 5 s ge slaael o] Configure 5, PSS L

g o 03l u:..il,u
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Create custom internet access for individual programs.

[T Allow only trustworthy programs

Program Path | Access ] 3
C:\Program Files\Google\Chrome\Application\chrome.exe Allow
C:\Program Files\Google\Update\GoogleUpdate.exe Deny
C:\Program Files\Intel\Intel(R) Management Engine Components\UNS\UNS.e: Allow |E
C:\Program Files\Internet Download Manager\IDMan.exe Allow
C:\Program Files\Internet Explorer\iexplore.exe Allow
C:\Program Files\iTunes\iTunesHelper.exe Allow
C:\Program Files\LAN Messenger\Imc.exe Allow
C:\Program Files\Lenovo\Customer Feedback Program 35\Lenovo.TVT.Custol Allow
C:\Program Files\Microsoft Office\Office14\WINWORD.EXE Allow
c\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe Allow -

| add || Remove || ok || cancel |

Ll bl oy S (AIIOW) e L (DENY) ¢ ss il 5o 1) Laaali 51 SO a2
33des |y OF a0 oyt Aol o aS 1y (glasl p (BXE) ol LU Aol e Lad 555 e 3L ol >

S SUS A 55 =510 5955 cd 53 45— i asli y SO O3 330 gl AAdd

o]
/(:Q vl . <« Program Files » Skype » Phone » v | 45 H Search Phone ,0’
Organize ¥ New folder =~ 0 @
1§ Downloads ~ “  Name ° Date modified Type
.. Endian VPN : : g
ey Login.cab 2015-06-025:13 PM  WinZipper
J =3 \
: wa:s" z %] RtmCodecs.dll 2015-04-064:53 AM  Application extens..
b h:' o | RtmMediaManager.dll 2015-04-064:53 AM  Application extens..
M" o'::lc ] RtmPal.dll 2015-04-064:53 AM  Application extens..
’ ers "
_‘“‘_ My bk %] RtmPltfm.dll 2015-04-06 4:52 AM  Application extens..
:' My vfd TE |8 skypeee 2015-06-025:20PM _ Application
k y Videos =
i Saved Games
£ Searches
. temp
1 Tracing
1M Computer
2 Network ~ 1 )
File name: Skype.exe v [*.exe ']
[ Open Iv] [ Cancel J

Deny w8 bl LACCESS &g 53 2355 o0 035330 Cod 4 4l oL OPEN (55, » SIS

oS s pdes | ool 4 ael o s A1 e

S SIS 4aSs b (G, g e o] OF 1l csl 056 G Gl (gl Remove
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"’JJ'?L;‘ C'J‘Jxx: ol AJ:.‘S-S o g0 ;0K
o o 1, Configure Program Rule » ~ 563 5 530 1) 4 § &) 0 &l o5 4en :Cancel

bl (Trustworthy) slasl LB slaast . “Allow only trustworthy programs
shzel LB, il &5 b 53 diib o odd alis Gl Cugn 5 eds sl ul, 45 dzes
O gl il e SSis boedis plesl gal, &5 daes ol 4l (Untrustworthy)
Sl Sl el (S el o s e el lisee Sllas S5 ekl | Ol g se
A3l e L eSS
03ls 5l 5 4G o o s 6 o3l slazels s ge 5 0BG Glaasl w0 LS 4 S pl 02 S

.JJS&J)M‘) Ve J:;L;Laubjw}

aomiipn 5 odd Sl e a3 Led e Ol Sl S olal L Stealth Mode
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(9 r0 wakislzo)Browsing Protection (v

Browsing Protection on

"

Blocks access to infected websites
M S5 B b.)jﬂ LSL“Jib g5>J" Sl uS—M ch.«Sk;c .\g})b ch.ﬂ 6\.&»_”,.1\..» J‘ Q.J.!Jls S kﬁ"l")
L5:>- L.’. coJ‘J db'a\f b M g:,..f‘fﬂ e )‘_).5‘.,\.5 ‘)L:J.J‘ o g0 LAJiLﬁ w‘ C,\.w‘ u.i.«a .J‘}:: k_-49 L@.)T
Wzl a0l sl et ¢t<;A S das e Oluabl (Browsing Protection) s, claslos
Il sl dl= s glaculucs b Jbb Sy ool a5 Sl s daal st 35 031 lacolucs

A M‘y LE Wi cL@.j)b)‘J'.é\J.g S 9 Q)yjéjo.,\.i U'i"“‘

03,85 bt b 03,8 Jb a4 o8I ONJOFF aass (55, » SIS L il 5 0 Lt CON/OFF

w|dwwﬁﬂdaj‘,.pmu§ﬁ)w‘%b))f¢bbm
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(ULl oy akislxo)Malware Protection (z

Malware Protection on il
Protects PC from spywares, adwares, keyloggers, riskwares

el Bl SIAg s 3 lad e Syl Il Kis b S e SGS S ol
.bbﬁ C,.kﬁ‘au LA)‘J.B‘ &AM-.{)} LA)KJJ?LS GLA)‘J}‘ C:LJ cLA)‘J.B‘

03,5 bt b 03,8 Jb a4 o8l ONJOFF aass (55, » SIS L il 55 o L CON/OFF

sl b 5 3 s Sy S cpl doled I Clabls
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(Liniud dadlxo)Phishing Protection (o

Phishing Protection on [l

Prevents from accessing phishing and fraudulent websites
Sdbl Sl s b el G 51 LS o AN S AEL e &l adS el G St
ol Jloyl b (sl yme a0lslo 5l day o b a0 (i o hasl S @3 ) L 2o
o Jar gl Cole O S ol led Ol 4l s b oceds SO Ll a5 el
Ale b pased SleMbl Wjls dead &5 Ll o Sledsr glaeS 5 L Sl jame glacolucss

S e [y ol osled e gl e, SOL Clum Sledlbl

G LS e S s WS 5 e slaile O 4 O e mes 1St bl
Cope 03 5 3ph e Sl St s 65 8 sgrs gl bl (Colucs 4 e i o
A Al 5 gdens s LS 5 Kdd Sl 1l

03,85 bt b 038 Jb a4 o8l ONJOFF wass (55, » SIS L il 55 0 Lt CON/OFF
el b 2t S (S ool dgled Sdid il
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(S 2900 S b diw)Browser Sandbox (—o

Browser Sandbox oFf [ Fo!

Ensures privacy and additional security while you surf

3l s slazels s ge aColucss oS s w20 S 3510 3y plesaly ol o oK s
355 wallid 5y ga oSt placglocs (Trusted) stasls e slacule e pliS 5 Lledd
L lls DS dax glacole UNtrusted) ok o lacole ans 4 S1.06,108 o S|zil 4 |,
S 28 o SUekS (G50 OS5 08y b (sl slacalacrs dneg S
NECI U ON PSR PYCIV] IV PRI

Leole (ol S o Lzl 1y s ot Sld (G 5 0300 il 1) 5550 Cogp o e sl
o 31 o3l b 555 i3l o301 1y e bl b S 1 Lk oo 5 Sl s SISl e
Aigled Sl b wlls adIS oo s gla el 5 sl a Jll a pldl Lo

Al el e e gl 3 ek B AS (0 S8 Shibs S5

LS o Jlesl ol 2ol 5 hedas e slacule aen gl lal S o ol LByl
O 5 S o L3k culws SO 51 LL sl 6l L 5 o2 Jls Browser Sandbox «, ;8 3
3 Al bogises Olioman L el (il (TrUSted) tedas 5 sbezels ) go ol

03,85 bt b 03,8 Jub a4 o3l ONJOFF aass (55, » SIS L il 5 o L 2ON/OFF

Mogro puSbdiw sl
Quick Heal T g5y » (JodSu S wShdw ool S50 ol <l 5
sl ol Sl b aiS SIS sls 18 sy Ollus g5, 45 Secure Browse U@ﬁ
LS o S Shibin 358 o |l oSl elyan o Lo s (53 50 S0 0 il
Browser Sandbox «, ;8 31 o> 35 el e mml js,e 5 93,50 <l

A3l el

W by Do 0 (35 5 03 Jlosl 5 llan (gole LIS (gl (5 8t Dl e 5

S amio U ol SUs Browser SandboX olye s, » Sose Shdew o Sy sl
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QUiCk Heal Settings Tools Reports Help - x
Total Security Virus database 28 April 2015

& Browser Sandbox

Select Browser Sandbox security level

Control browser access to your personal data
] prevent browser from accessing confidential folders

[CIiPrevent browser from modifying the protected data

[ Allow browser to store all downloads in the specified folder
Show border around browser window
Note: All changes will be applied when you load the browser next time.

Delete Sandbox Cache
Quick Heal Browser Sandbox stores your browser data on the disk and it gets deleted automatically at
regular intervals. You also have an option to delete the data manually.

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd & MyAccount  § Support ﬁ Like

L Soss oSt il mlaw Al e s SSelect Browser Sandbox security level
L3L (Law ) Moderate L (YU) High (a1, Sese) SHCt wi s o ol 7 gl ool dolad s
Al o High 55 2y mla &8

el 5l chsl=e g1, sPrevent browser from accessing confidential folders
Ll e L (92,505 Oles 55 (e sbl 5 el polas ((SSL Sledlbl ale) 555 e s
Sosp e fied B AS 6l a8 cpl 5l esliad b1y dizees 6o e el (g5l a5 slaady
o eld Ll glaasl p Sos 5 S50 o pws o a8 pl T Jee 4 S S Wl 4 5l
ol S 3 Led bl sl sl e il e DSl ol slaads 4 S5, SLk
Al dal g
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Folder List
I | Browse... |

Folder Path [ Include Subfolders | | add |

‘ Remove |

|
| Remove All |

Glp s 03, sl ) (Glo e Sledbl (gol>) haisyge (g ady Browse auss 5l estizad

Colg o3 S wlsl 3 b ol S ady cpder Al e S SIS A S 55 5 O 0533l

s 368 e s Gl SO gl bl SIS OK (g, 04 o 6l
S sl Remove All 51 aes Gi> ¢l s RemMove wass 5igl " 3555

aesls il s 5l cdisls sl » cPrevent browser from modifying the protected data
LB Ll esg wmws 53 odd Chadle gladdgy 55 S5m0 Sledbl 5pd e eslinad oS el

-L«:)L";N gf:‘"i‘ﬂ.jﬁ &J&Z«w}

Sledbl 54ty gl sAllow browser to store all downloads in the specified folder
g e oslinal 4y S ol 31 Lol ads SO s sl J s slacsle Sl s

g el e a8l ls 3 (53 5hIs Sl s a4 Sl sl s S

oduiS L gla S50 5 508 K wan S ool SShow border around browser window
Rl LS e folad S 02 5 038 el 1A 6l e 5 ol B (S i s
S Jlas 2 1) 4 S

e sl Ll 4§ ol S e Gl | WSt (Cache) (S olgy abil- ol Delete
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S SUS 4aSs pl s el ks o3 gl Save Changes
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(opol s )I9GL)Safe Banking (o

Safe Banking &

Secures your online banking transactions

5P S S s Ol Wil e et il s T SOl Sl eslid L
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@ safe Banking

Please use the following controls to set the various settings for Safe Banking

{Protect against DNS based attacks ;
[] Allow Clipboard sharing (Cut, Copy and Paste commands)
[ Keyboard shortcut for switching from Safe Banking desktop to Windows desktop

O e+ O at+ [ shit+ [ win+ IA 'l

Default Save Changes
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5 e glacslecs 5l sl s Ll e 51 APrOtECE 2gaINSt DNS based attacks
S o lablos &1l5 adIS

ool GUIISOL esl daes 5 0L, Ssdos Jases ol s S1CAllOw clipboard sharing
Aoled Jlb 1y a8 opl S Ju 5 5, (Paste ; Copy) s, pds el

Keyboard shortcut for switching between Windows desktop and Safe Banking
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1S o axxl e Gl sl &S glaculucs s Add Bookmark a.ss lestizad b aslys o women
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S 1 mlecs ol sl Add Bookmark o s s colecs 035 Sbolis gl
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OUAT lauid)News Alert (s

News Alert on [l

Show news alerts

s 5 ey s glallie 5 Sluag (mle cal JLE o ST (S cpl Sl eslizal U
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()Lzo..),.e.:)/‘_g)af,b /‘_,,g&uwiﬁ)|DS/|PS (Z

IDS/IPS g —

Detects and prevents intrusion attempts

w5l (IDS/IPS) e 4 5lme 2 350 il b Sl edles IDS/IPS S35 5l eslizul L
Distributed ) cuas ;3 It ens w55 oSl (POIt scanning) o,y Koy oM
b e 68 de el 5l slulis o & 5 (Denial of Service (DDOS)

035 b e b 03,5 Jeb 4 eltdl ON/OFF wss 5, » SIS L Ll5 o ez JON/OFF
el Jd 5 3 i Soypo w0 Sy ool Al IDS/IPS
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(0819 <o wow) Parental Control

&
l
Aaled e S 1 ol S 2y ke

Parental Control

5595 Ol bl el Wil 5 e ol (Parental Control) esf sl J xS 51 estizad b
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[ ]
«R Parental Control

iDisplay alert message |

Select whom to apply the settings W'iﬁ

® Apply to all users How to Configure
O Apply to specific users Parental Control?
All Users Not Configured o

Default Save Changes
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g f’lf

O S Slos b g i w3l gl J S Sladas gl (Password Protect) | ,.e o, claslos
Sl b S o 3 dme 1 O Sledsls i3 b 5 s 3l 2058 JU 55 JoaSy 8 S s
Aoled s e e, Password Protect <, S Settings s e 51 eslizad L Lacss S

b e 3 o 4 « Parental Control ., <y

Colwas K w0 dalst o 0l 8 S Sl il S S ol S1/Display alert message

Sy gpesls oled L@JIe\.ng:...u: 03 5 5 9hes r&:.; RV POV N IS W

QU]CI( Heal Settings Tools Reports Help - x
TOtal Security Virus database 25 June 2015

[ ]
ol Parental Control

Display alert message

Select whom to apply the settings Wt’:ﬁ

O Apply to all users How to Configure

® {Apply to_specific users Parental Control?

U ser 1 Not Configured Fol

U ser 2 Not Configured &

Default Save Changes
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Ssm ol 03 058 ssdee LB 018 L8 SSelect whom to apply the settings
ol 13 53 JalE e o) 3 5 e 5 Sy

cnl edons plasil O 8w (gl DLl (g sioms) Slanad donl g o S1 :Apply to all users
dalp ool il AlLUSErs w8 ol ise s sl db a8 cpl 31l ol | a8
S Jlasl OF 55 2 15 o3l gl J 8 il oo OF (5,5 SIS L oS

Sslie (s sdows) Slakes Cilise 018 (gl dalg o S1 AApply to specific users

55 m OIS 31 ) iy i 3 Bl Jlab a8 ol 81 les bl 1 Sl S Jles!
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S el gt J a8 Sladas WIS o 20 8 5y 2 SIS L aS Ul dal gt enls Jiled jaduy 5o
S Jlasl O

s isley b aoluss 4 o i Cunsdome bl opl 010 den sl dal = o S
I, Apply to all users «. ;3 Select whom to apply the settings _:so s cias 15 <ozl
S SIS walsl s Al USErS s, » 5 ol

APPIY 10 w8 3 58 Jlasl 1)lS dr b K Sy o (oo s Sz sidome a0 8 S50 )3
S SIS OB Lain s 50 608 U (s p camio b o 5l 5 sl | sPecific users

Dy ols Guled 5 amio (010 aen ) JBis) e (6,08 pb g5, SIS

Click Categories to block different categories of websites like
adult websites, social networking websites, etc.

[] Restrict access to particular website Block List...
Click Block List to specify known unwanted websites to the list. -

[ Schedule Internet access ‘

Configure...
Click Configure to specify time restrictions for Internet Access. .

Default ] [ OK ] [ Cancel

Al esls JAules CLosle el 93 amin

aled i S 1 5 sl S aen b 0 a1l e 3 5L el

Ll e oS opl ol L cRestrict access to particular categories of website
S es,S pas alucy s Min doled Slms b 2dens 0T sie sluaid Sull s | ioulacs
4 by e amin Categories... «Ss s, » SIS LS slee e 06X ,3 ol |, (Games)

Sy ol il Od s sdene b sle (gl e gdyazas L;J....,JS:;“
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Select the access rights for below categories of website:

Adult pEny (M|
Sites containing adult content like dating, sex, nudity, etc.

Anonymizers DENy |

Sites helping to surf anonymously, sometimes to circumvent web filtering.

Business Alow [

Sites containing financial and business related information.

Child Abuse DEny M

Sites that portray or discuss children in sexual or other abusive acts.

Computers and Technology Aow [EEE

Sites related to computer software, hardware, services, news, etc.
You can exclude certain known websites from getting blocked by adding the URL
in exclusion list. Click Exclude to add website in exclusion list.

| petaut Ml o< J concel |

Allow 1, (Game ) oL ki 5,50 sduaid Adls o b, /bl 83 oy 2 SIS L
S Glms ) DeENY L CGlons)
Sz Mo S bzl lag ges o 511 (anls) Culwos Ao b G il .« EXclude
(Deny) s & 1, Streaming Media and Downloads glsle,x 5560 5 i glacols
Al edalie BB o8 kg ol cpl B das 13 babizal e )3 |y @parat.com cole Js o3 S

ATt v.,. (

You can exclude certain known websites from getting blocked. Excluded URLs/Websites will
not get blocked even if its category has been set to Deny.

Enter URL
[ also Exclude Subdomains

(Enabling this option will also exclude subdomain of the added domain. E.g. If you add
xyz.com and enabled the checkbox 'Also exclude subdomains' the mail.xyz.com will also be

Q.
Q.

excluded.)
Excluded URL
URL | Exduded Subdomain | | memove |
iiF\;EEug‘iei;illr \
oK ] [ Cancel
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@parat.com Stw) .asled 3,05 1, 5= <l slzs Enter URL

Sl o db g e ol gla auls 3 aen (3L K54S ol S)AlSo Exclude subdomains
(35 dals sdalin LB ) L 55 images.aparat.com Ss) . s e

.,\.,SdaOK e 3 03,5 KIS 4aSs pl (65, 0 03558 Sl uﬂ)ﬂ 05,5 3,15 51 s Add
S o B | balizul e 4o Remove All s

oo coleos L LK oaamls o S1 cRestrict access to particular website
Block List s5, » SIS 5 au S cpl sl b S eslizal 4058 opl 51 S sius | OB Jais 40

b e ool il Lol slacilucy 05 5 3 gdne (G S amio

2 ..‘s.péc i webcitee R E
List of websites to be blocked
Websites Block Subdomain I ’ Add ]
[ Remove |
[ Remove st ]
[ oK ] [ Cancel

S SIS A (555 2 ol olacs S 03538 6l
(—\

Enter website

[ also block subdomains

(Enabling this option will also block subdomains of the added
domain. Eg. If you add xyz.com and enabled the

checkbox "Also block subdomains' then mailxyz.com will
also be blocked.)

‘ OK | [ Cancel ]

S5 wag 1, (gmail.com S ol ks, se culees sl Enter website s s
OK ; &5 551, Also block subdomains a8 s ssdue 50 O Glaals ;5 don doal =
S
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WS3 L s sdus S den O3l 5 REMOVE aaSs L (35 cnd 5l Coluy SO Gl
AL e Ses Remove All

L Ol Ks b5 Ol i Ol Ailg e L25e opl s 2Schedule Internet access

LS o e el &S Slela 5 lajs, o Les OB 3 &ohs ol 5 idoled S5dme 5 o pde | 0 2l
238 e il il e

s Configure... aass 555 5 5 Sl L a8 nl (3 ml & o ms Ol (s Sy S

LS

Schedule internet access

Specify when the user can access the Internet

() Always allow access to the Internet

Select the cells to allow the days and times for accessing the Internet

| Sun | Mon ‘ Tue ’ Wed | Thu | Fri ‘ Sat l‘
12PM - LPM
LPM-2PM
2PM-3PM
3PM-4PM
4PM-5PM
5PM- 6PM I — v
6PM-7PM C
TPM-8PM | —; |

§PM-9PM
9PM - 10 PM
L0PM- LLPM
LLPM - 12 AM -~

E Allowed Time [ Blocked Time

Ol Glp mosdes 3L Jo w51 Always allow access to the Internet
Syl sy ol LI Ol o)l ges 5 el Jlasl o ol 4 o i

Shestizal Sl cussame Jlesl ol Allow access to the Internet as per the schedule
2y Jld amio ol oo S opl SIS Ol | Sl ol

Ji\iLu lacays, g awn slajgy edns L Lgsnw il o Jlad oo s Celis 5 ajg, ana ul s
5 adzy sl s AL O Slele 53 8 B IS Gl Sae) )5 e K b S e SIS

(Al o mond Sl 4 Ll g5 0 dmar

:AdMINIStrator) suwes/ g o ls colas slow/
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S 5 et Sladas k5 5 Ll p Gl 5 coa Ol Administrator s .18 ol
S Sl g5 opdlly Olgs 4 o5 Wpd ke WS o 5 GlaelS ) b i o 1 025l
Al e sl L

(Control Panel <Start ) . ;& | J 28 5505 ¢l Clas s ¢l

s s User Accounts s,

G Sl g 45 s lelas 35 0 03l (hled )8 Sl py et 60 6 0l
Administrator « 1, of s Administrator s s .5 ol> 31 .50 - Administrator

e

srestricted USEr) ou s sudes (5005 ol slw/

Ol 5 sl axdls o zes 355 6,08 Ol 4 Llg o L sld 3pdows 08 Ol
PR YU P OOV PN VW B v 0 VR C R - SOV PR Lo I K i P PV PSRV
Ly s 1y el gl

S s 1) 5 laplS s sdme (8 Sl sl (61

KP stis folemion 510

.S s User Accounts < Control Panel < Start ¢, » .

Aol s Create a New User Account 5, » User Accounts .5 > .Y
S SIS NeXt g5, » o5 5 JeSS ACCount Name i s 1 5,8 b Y
A8 S 1, Limited <8 ¢

s s Create Account g5, » .0

Windows 7 /Vista st s folepin sl

.S s User Accounts < Control Panel < Start ¢, » .

sl KJs Manage Other Account s, . User Accounts . ,» .Y

s KJs Create a New User Account «. 58 55, » ¥

AeS K 1, Standard user ;S e S zo>Account Name ;s 1, ¢ )08 ol 8

e lul L 6,8 ole b as SUs Create Account ¢, .0
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b 13 g gl ,8) External Drives and Devices

(2,

Sl Slaes w5 e bt el s o AT sy SIS L —

External
Drives & Devices

e 555 s 0 1 JU ST 5)la LUSB il glacsions dile sl L1l S oS Gl
Aors ol T G b S Lol 5 b s (ST 358 st (5 pme 53 15 55 s S 8

5 LDVD WCD wile 1= slalnl 6l cmlio blis 013 LG A4S 0 SaS S ol
Aels Sl USB ;e (g3l o3 (sla gl 5 Laaliil ¢4l

5 Settings Tools Reports  Help - x
Quick Heal
Total Security Virus database 09 July 2015
E . . :
¢ External Drives & Devices 4 Back oo
Autorun Protection on il
Prevents automatic execution from external drives like USB drive, CD/DVD etc.
Scan External Drives on [(mmil &
Scans external drives like USB drive as soon as they are connected
Data Theft Protection oFf  [Imm &
Blocks access to external drives like USB drives, CD/DVD etc.
Scan Windows Mobile on mmE
Scan Windows Mobile automatically when connected -
Copyright © 2014 Quick Heal Technologies (P) Ltd. Q Support {7 Like
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(Ul T eadislzo ) Autorun Protection (we/f

Autorun Protection on [l
Prevents automatic execution from external drives like USB drive, CD/DVD etc.

U s 5d 0 g0 555 g0 o3lizul s CD/DVD L USB (sla i3l 53 45 (@UtOTUN) ol 5T S5
Sl s Ll S5 5 &) s 4 il 4 CDIDVD 055 5,05 L USB 2l Ll s o
S g 5 0 |l S s ) Ll L Olegan Sy cnl Sl eslizad b 3 01 5T
SLL 3 OBs s sl 0l 5T clablns S5 Ll o S ol (s & g 0 dS e g g I8
LS o bl Ol 5T gl ol s

03,85 bt b 03,8 Jub a4 o3l ONJOFF aass (55, » SIS L il 5 o L 2ON/OFF
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(U9 T endislzxo)Scan External Drives (.

Scan External Drives oN [mm £

Scans external drives like USB drive as soon as they are connected

s s 5 Ol 85 Syso w0 wlly 4 USB  cze slaglys Jlasl Lams 4 ( Shy o)

g e

u.p;-u‘b Lol ol 6)\...“5[.3‘5&‘.:.\»:}){’}\,«& USB j‘.’.‘)" ‘v\o\;lld JLx.Sﬁ.G 4..3‘; g)‘i‘ Jf‘ R 4}}3
‘.ffl?w}ﬁ“}j OSM\ S e 4 il J>'-\>4.3 &SLL\J;.-\C,.@;- UsSB 09, Jil.é 4 e

S

03,85 bt b 03,8 Jb a4 o3l ONJOFF aass (55, » SIS L il 5 o L ON/OFF

el gy BB e s S ol el o gl Sl S

S SUs Scan External Drives ol e g5, 5 i olabs ol

Settings Tools Reports Help - x

Quick Heal
Total security Virus database 09 July 2015

w -
) Scan External Drives

Select action to be performed when external drives like USB drives are plugged in
(O iScan files on root of the drive only
® Scan full drive

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd. { Support w5 Like
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Gy sl b g sl olssl a8 0l S1 2Scan files on the root of the drive only
Lol 3 S 15 (5 28 Oloy Sl g8 ol s b Sl Laad gy I (sla bbb 5 ot (Sl USB 515

Sl 1 a8 ol s Sl USB 5155 0555 sla Lol ass dal = o 81 2Scan full drive

Sl 4238 (ol 2 et Sy 43 4 51l o Sl Ul 5 15 (5 2 a3 (Sl 55 0l kel

NG

038 s3des 4§ 5 iy, (Data Theft Protection) s v us el S5y S1Y ax
s12 ozl (Block complete access to external drives) b= sl plis 4w jiws JulS
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(0313 b puw jl wakislzo)Data Theft Protection (z

Data Theft Protection orF [
Blocks access to external drives like USB drives, CD/DVD etc.

slaslpl 5 USB laslys 5 €l o cledlbl JUsl 5 8 Wlg e Shs ool 51 eslizal L
(Data Theft Protection) cledbl «b o 31 clasloes 31 eslizel L .S 55000 |, CD/DVD
an 3 pd e S b Il L nls et 4 bl ALl 0555 st bl S i e ptakas
Aol ssdee [y 355 0t 4 CD/IDVD lajlsl 5 USB la sl 51 coledibl Jsl 4l 5 e
30 Wbl a s sba bl sy Sl e 5 Aoled (68 sl 0 Dbl S Sl s Wl S e onl e
Aoled (68 sl

03,8 bt b 03,8 Jb w4 o3l ONJOFF wass (g5, » SIS L il 5 0 Lt CON/OFF

el el (53 i s a4 (S opl Auled els 3 e 5l il S5

Data olge 55 » e 03,5 ON Iy (Sis ol lanl esls &3 31 clibls gl S (6l 2
s S Js Theft Protection

QU]CI( Heal Settings Tools Reports Help - x
Total Security Virus database 09 July 2015

§ Data Theft Protection

Select policy for external drives

®{Read only and no write access to external drives |
O Block complete access to external drives
Authorize USB drive
Blocks access to external drives ( USB drives, Memory cards, CD/DVD etc. ) which in turn protects

your confidential information being copied using these drives. This feature is dependent on Virus Protection.
The feature does not imply on Floppy Drives.

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd. @ Support @'y Like
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sl slys 5l oledlbl Jusl ol Read only and no write access to external drives
L ably 5l bl @5 ) WSe S sl Ll s e | SL1, « CD/IDVD sl 5l 5 USB
sl 0 Ol 4 S pl (55 e s 40 e e |, (CD/IDVD 5 USB s

ol g1l 5wl o Ul 5 & @58 s :Block complete access to external drives
(U5 4 e 31 oS 463,15 39 5 s 1 G2 51 DD S OISl ) S a5 5kee |

slaslpl s USB (laslys 4 adlsn sles 0108 sl o ST ZAUthorize USB drive
Dl dlasl s o Sl Sl ST gl obil 1 a8l b 2es CD/DVD
gee 035 3ls Sge 02 S e sy Sl 2 51 el Rl b ohl) 4 sl

Quick Heal « ;3 Settings (s s 5l 5555 oy s 5l 6l & ol Jlad a8 ol Gloy 14 55

il o3 S ens e 5e, Password Protection
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(Sebgo jgaisg 1 wl)Scan Windows Mobile (o

Scan Windows Mobile on

Scan Windows Mobile automatically when connected

Windows Mobile phone fsle wie b filse Jlail e & B335 o crge Sy ol
J}J) 03l L,Y‘:‘i“‘“" J{QL}AJJV\%} u.&}f U'i"" 6‘J: (aLx:.i&iUSB J»LSJ‘ o)Lﬂ.Z,w‘L:

03,8 bt b 03,8 Jlad a4 pldl ON/OFF wss g5, » S L Ll5 o les JON/OFF

ol s e Do S ol el Rl Ssdus Sl S
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&g (o S (5 ¥ 9
N News
Using Quikr or OLX? Protect your Privacy on (’- ~‘ Q
WhatsApp. [~ 1
Show All PCTuner Scan

Silwang (SCAN) Sl slawy 8 il wge gla S (& 2 (o) 2,503l amio olel i

s o 11 sl L o 2T 5 (PCTUNE) (s
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(Scan) pwl (sld dig iS5 (il

Full System Scan
Custom Scan
Memory Scan
Boot Time Scan

Mobile Scan

Q

Scan

SLoSl O s 3y S JU5 JoaSasS 2psedls 5> & oKl il glaay S
s o €yl S slasls el 1 ot £ g0
5 O da LU L slaasy USB laplys s glaglss daslys oo JS il 5 oo Lo
clebs 4 31 s (Sl | (boot time) gslilely oly (RAM)  Jol aasl> (ol gla sl )s
oy Oyse a1y s Sl Sla el Wil e bl il SIS Vgane s (Sl sl 58 A

]

bbb daas s da sl Glilely glas, S5 aen JelS &0 4 48 ol JFULL System Scan

(o MAP s sla s 5l o w) LS o (Sl [ L s (Slac iyl 5 Las i
QUiCk Heal Settings Tools Reports Help - x
Total Security Virus database 20 June 2015

[ Performing full system scan

Folder: CASRECYCLE.BIN\S-1-5-21-446949395-842640157-3147430207-1003
Extracting:
Status I Action
Files scanned 18 Files repaired 0
Archive/Packed 0 Files quarantined 0
Threats detected 0 Files deleted 0
DNAScan warnings 0 /O errors 0
Boot/Partition viruses 0
Scanning status 0%

[[] Shut down PC when finished

Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount  § Support {'7 Like
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Vulnerability ) s ool Sl 58355 &) 5o 1 o JalS (Sl Lzl Oy go 317 a5

Dyh g Ll a5 (SCAN

Sl 1) 355 s = S i ol glaadp b laglys 5 n e el e ST CUSTOm Scan
Aoled eslitul a8 opl 51 s

QUiCk Heal Settings Tools Reports Help - x
Total Security Virus database 09 July 2015
B custom scar

Select the scan item from below list and click Start Scan.
To add new item to the list click Add.

Scan Item | Scan Subfolder I m

Copyright © 2014 Quick Heal Technologies (P) Ltd. ® support w5 Like

" r—,j S 03533 Gl s e o3l il Sl L;Lar.zj 5l s Custom Scan asiv s
) 3155 0 0305 les Browse a Folder w-is .aus SIS A aaSs g5, 2 o ol Sl
Lis daly o 8148 Sl 1 el oSl el oS plaadn b bl (oo laadig 5 Lagls
Exclude w8 o Sl O Jotls glaadip ny 5 odd o SKal ol gady 0555 sl Ll
s & 1, Subfolder
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[ 1 Apple Software Update -
> _L, Apstel
p [T}, Bluebeny Software
» [21J) Bonjour 3
p» [] J, Borand
& [¥] }) Broadcom
[] |, Broadcom Wireless
| Businessin-a-Box
> (] J, Caminova
i [[] J, CCleaner
» [ ), Cisco
b 1) Cirix
» [C] ., Colasoft Capsa 7 Free Edition
& [}, Common Files
5 [ L CONFXANT 2%

ok ][ conce ]

oS SIS Start Scan S g5, olssl 1 s ge Sl &T‘W@OMPU‘m

S ol 5l e S oSl e RAM) ol il s aal = o ST :Memory Scan
J".‘.'.'.L‘” oslaal

o2 oyl o)

'lﬂ!i » Computer » - | 5 l ' Search Co.. P l
Organize v Properties System properties Uninstall or change a program Map network drive ~ » =~ 0 @
I Links 4 Hard Disk Drives (2) =
W& My Music i
1. My Others o Lol DiskiL) | Open
=] My Pictures 157 GB free of 254 GB W Open in new window
. ) . — . >
i My Videos 4 Devices with Removable Storage (1) N ipdoaci 1y Cue IR Pro
2 Saved Games Share with R
i Searches ! @ DVD RW Drive (F) Restore previous versions 1
t’ temp = Includein library ,
di Tracing 4 Network Location
& Computer etwork Location (1) I &)  Quick Heal Total Security Scan I
&, Local Disk (C:) My Web Sites on MSN 2 Unlocker
s LENOVO (D9 File folder -
8 VD RW Dive (F) 8 Addtoarchive.. L4
beor e 4 Other (4) B Addto "Archiverar”
1 HTC Onev P iirconev > B Compress and email...
9| HTC Wildfire S A5 !l ne !I B Compress to "Archiverar’ and email
B Moin - i| System Folder |5 e u
- (5] Shared Folder Synchronization »
__ LENOVO (D) Space used: —— | Total size: 28.9 GB
W‘ Local Disk Space free: 237 GB File system: NTFS Format...
Conv

S 2 ey SIS s s 5l Kl Sas o b i Sl gl bos by s b Sl
ool b .asb . Quick Heal Total Security Scan «. 8 Gl 5 Jsyse b L adis b sy
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Qquk Heal Settings Tools
Total Security

Performing custom scan

Reports  Help - b%4

Virus database 09 July 2015

< Back to Menu

Folder: D:\Desktop\Android Game
Extracting: D:\Desktop\Android Game\.../actions_btn_call_pushed.png

Status I Action
Files scanned 703 Files repaired 0
Archive/Packed 12 Files quarantined 0
Threats detected 0 Files deleted 0
DNAScan warnings 0 /O errors 0
Boot/Partition viruses 0
Scanning status 0%

[] Shut down PC when finished

Q, Support {‘7 Like

35 s 0313 wLo..:

Hwl leMbl  yiloi
s el (Sl ol s

.Mﬁdﬁ u':‘.’.L‘“" b ol uiw‘ 6[.&&\3 Sl Cjw

Files scanned

ol b ok u-i-\ﬂ‘ (031*1-:’) 6}:':‘)T L.’. 6‘4':"‘"’ Léudib sl

.MJL;A

Archive/Packed

s e OLE 1y el CaiS gla Sa 1 5 Slidg sl

Threats detected

s 0L |, DNASCAN Lu g ok slulis sla L slaws

DNAScan warnings

.Mbdﬁ dl..l.» b (BOOt) )‘Ju‘ob/u...:..;)li LSLAuwjﬁ) 3‘-/\85

Boot/Partition viruses

Aas o QL) Wledd ans a5 o 5o Lo LU slias

Files repaired

s e 0L ) Wledd wdad 345 s See gl 1 slaas

Files quarantined

Aas e QLIS ) Wledd Bl aS o 5o la LU sluas

Files deleted

OLis |y oKl Jsb s oslil Bl 5,5/ (659,55 slallas slaas

'M"gf’

1/0O errors

Aas e 0L |y Ll Jm s oSl )l Cgnss

Scanning status
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3 Fr el ke Sl S ol 3L el Ss 4 e Sl cBOOE Time Scan
OSas 33k Jame 53 ol (63LaSL OISl 5 Wpd e Jlad csl ) I3 s S a3 W s 5
Sl s s ower (3lulely 0l (S Boot Time Scan i estizul b aslys o 4 81 s
5l s (Restart) (s 3dme (51Nl S e oS ol sl 5l e e e 3l SU ks
3,8 o Soge HLSL 5 Sl ey Ot g Jaoe 55 Sy (518G
ey o a5l S g5 5 ek 5k
T

LS“’)’“-.’. ‘UQ'J U'i‘ \j.>-‘ J‘ o

Do you want to set Boot Time Scan?

LY ] [N ]

SeYb St 5 Sy hls &5 sdd iy pad iy 31 sl e LS &S & o5l AQuick Scan
S o Sl [y dies gla s s

i Ol ol (S 438 opl S o (Sl S &y 50 40 1y e RN System Scan
LS G

et dealt o LT aS de e Lo Sl s e 5L (6,08 oy (YBS waSs (55, SIS Sl ey
L Y8S waSs (5)55 Sl gl 5 NO waSs (Sl 355 (6l b 23,5 stms (31l (s OV

@3 Boot Time Scan is scheduled to run on next boot to clean

L infection from your system. It is recommended that you

~ restart your system. Before restarting your system, save any
open files and close all programs.

Do you want to restart the system now?

Lo S e S |y 3L 0l (BOOt Time Scan) (gslulel, ol (Sl 45 550 5 a5
.&)u@\)wwESC,\ﬁisd,swtj\C,f-étﬁ‘@;yumb@;wuwm

3ol Lil5 e a5 PC2Mobile s lasl (650555 51 eslizel L MoDbile Scan
Soliss 5 555l Sla s 55 Kl Wl 5y 5 s s ST el w3l s |y lss sla i S

:%b}eMWIJﬂj@\Ji‘ﬁﬂ\chJij\&.J.xuéjLSQ
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Windows Vista Windows XP  sls bleqn 51 Ll oSl Sho
S o slzs, Windows 8.1 ; Windows 8 Windows 7

G B ETEC ) Y. a.s Windows Mobile ) Jﬁb}ﬁ BEENE R e L;Léo&’;wb LS‘J"
XP 5sdu5 55 215 s L Microsoft Active Sync 4.5 J1ssle 5 b (Vs ased
3N Sadas  Gadas s sy e Jeleptnn ol ceal (YY)
A3k ceas L Windows Mobile Device Center asb , AN s

C)b'- PCSuite ;I s S Jaze PCSuite « L o&Kiws Sl S s s

e

Slr e S o |y 5 olRas b blis 5 s PCSUItE 15800 5 558 0 40 5
Nokia il 5 LS5 sla 25 sl 5 Kies (PCSUite) wl ; Sl sla 258
S i |, PCSuite

OF s slaselss 50390 S5k 515l sls AL e oz Blugtooth VLt 1
Al el o

Widcomm , Broadcom Microsoft cla,sl,s 5 ks &Ssk slajlnl ol
2t Sl

355 Sgsh il @l o 1, MICTosoft glayslys 558 0 4o g = sl gl
Gladde 31 Fn 00 GialS 5 blss glaoliws o LS 5 sk oWl gl
305 05,8 coal Llse olKius g3, » Quick Heal Connector « ol 5L« 58
S3o 2 eSS skias Jlail wely ceal sl oY plealy JaSu S Llse Jla]
as g 11y L s

Jeaze L1,  USB LS 5 b 51 olas a8t radas o 5l slaolSans Sl (gl
Media Device Lis,l ¢, 5 Stay awake ; USB debugging slaey S 5 s
At Jls el s (MTP)
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euileai 3 3:20pm

< USB PC connection

CONNECT AS

Media device (MTP)
fia f

Allows you to transfer

USB storage

XP recommended. Lets you transfer files
between your computer and your Android
device.

USB DEBUGGING

USB debugging °

Debugging mode launches when USB is

connected

Do not pop up

S Glai BB b S od Sl Gl Ll b ) e
Aole b axxl e Nttp://www.quickheal.co.ir/pc2mobile

A2l o glize Ayl gl S JUS eSS 1Bl 5 L PC2Mobile S5 <5
Quick Heal il 5 Ll xS o s3LaSh 1) blse 55 35750 sl sns 5 W S3Il Shs ol
L &l i sl 5 laslos (s e s 355 5 55,5 51 6,5 sl L Total Security for Android
WS G yan JS (e Ao b s (93,08 5 el cilise sla S mames s e 41
Aas e LI s bl gsleae

ihibse oSl gl sl
S SJs Mobile Scan «.ss g5, » )

S ke S 0 b LUSB. LS G b 51 blse 25 Y
AS 4y 58S eVl & Sladas 3,40 30l S3 Ll b4 X
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Quick Heal
Total Security

@ Mobile Scan

Click 'Search Mobile’ to search connected mobiles to computer.

Settings

Please wait while searching, this will take some time.

Tools Reports Help - x

Virus database 20 June 2015

<< Back to Menu

Phone Name

I Connection Type

l Search Mobile

Copyright © 2014 Quick Heal Technologies (P) Ltd.

& MyAccount @ Support g Like

A5 s Search Mobile aass g5, 5358 0 1l Llse (Kol amio £

Quick Heal Total Security

Search Mobile

Please ensure that Mobile Device is connected to
the system. Click 'Start Search’ to initiate the
mobile search.

Al 4l i U dsle bz e .S SIS Start Search «.ss g5, » 0

www.quickheal.co.ir
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Quick Heal

Total Security

Settings Tools

@ Mobile Scan

Select Mobile device from below list and click 'Start Scan'.

Phone Name

Virus database 09 July 2015

<< Back to Menu

I Connection Type I Search Mobile

LENOVO 5898tp (Android Device)

USB Cable

Copyright © 2014 Quick Heal Technologies (P) Ltd.

@ Support gy Like

x

2 e s Sl Ll el esls tled e [ O pb 558 0wl 5l e

S SUs Start Search «.ss s,

Quick Heal Total Security

Search Mobile

Problem in detecting connected mobile device,
kindly check the connection.
Contact Quick Heal Support Team for more help.

Sl 4 Ll Jia LT & a8 o ) oS JU5 hlse Jlail ool aali

dal s Ll Sl als bt ot & Jilise S bcal e 550elS a4 Wles S

R

Quick Heal Total Security

Please wait initializing

www.quickheal.co.ir
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Quick Heal Total Security

s Your LENOVO $898tp mobile device requires
Quick Heal Connector to be installed on it.

o Click on 'Install Connector' to install the Quick
Heal Connector.

Sl xS o D3 s Lo Install Connector awss st foate i & Llse S
Al ceal blse 555 kb Jon S S Ly (folise 5 bl o BLI

(@ Saving screenshot.

;t Quick Heal Connector

®

Aol Lol T ccl st ol b Llse s55 » 3 31 eSS Connector 3|

s, » (Quick Heal Connector) s 58 Ll aal B oyl 5L Ls Ll 35 31V
S5 2 don Ko Ll by el gl 25 e el bl By el ply 0 pd ol O
S s Install Connector a.ss
Sl i ST Jilse oSl (o SasS daly asl a5l ey ikl a5 S 5o
s SUs Close «.ss (g5, » Mobile Scan o = -z

A el esls iled (Sl gl 5 1S (Sl 0L Sl ey

gl o Stay awake 4y 35 05 5" Jlas
S Jas 3 e 3l Ao, s Stay aWake S 03 S Jld gl
Settings > About Devive > Version Infos

Settings > About phone > Build number
Setings > About device > Build number
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Settings > About phone > Software information > Build number
Settings > About > Software information > More > Build number

Y sane 555 Jlas Develper Option «. 38 b aes s Build number s, L cps
3,8 o o5 Sledas L SEtings s a3

RAT=al 105340 ©

- n
. Settings

General
Power

Smart cleaning
Free up space by cleaning some apps and

m Apps

B

Language & keyboard

E Date & time
Qefault message app é Printing
| Backup & reset Developer options

I. Developer options 4 Activate this device
H Printing C‘) System updates

m About phone @ About

ayt@ 2 euileall 3 1:23pm

< Developer options [ ¢
USB debugging
De 1ging 1 e launche € B i °
Stay awake

n will ne p while chargl °

Allow mock locations

5 USB debugging s «u 38 4155 o (DEVEIOPEr) sdias anwesi sla au S ooy s
Aoles s |, Stay awake
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(aisuaw (5 jlw diry)PCTUNET (o

S A3l Jies 1530 5 S Quick Heal PCTuner i, 5 //'\‘
SO 5 5ledsns Sose 4 s dUg Jon SKusS ol e 4 =
PCTuner

Sill 1y s S aslS LLIS Wilg e asl cpl 5 eslizad U oass S
Agled bl 345 o past o Sl il slaasl s (S5m0 ol JBT 3LsL L esls
5";5"(’;’“‘?""@‘)5 ngis‘bja.d}wy PCTuner )‘f‘ )‘ vja..aeéu.:.w\

sy Lt sl JonSu 58 35315 s55 2 (s o) PCTUNEE KT (555 » SUS'L
(72 Quick Heal PCTuner 3.0

Dashboard Dashboard Status
Status

Tuneup Dashboard indicates the current status of your PC

Tools

Reports /
Restore
About

—\ e —

Tuneup Activity Last Performed

Disk Cleanup Never

Registry Cleanup Never

Traces Cleanup Never

Defragmenter Never

xS 4N o 1) s (2D oy Ll 5 e bl Sluaig ol o) pdls amio o
L15 SleMbl (53LaSk @ Bl (5 3 S &) s 42 sl TUNBUP NOW 4aSs (55, 5 SIS L gl
sle iz (deragment) (ssleas LSS ¢ obsy SUT 63LSL 6 a5 Ll Sledbl (g5LsSL (S
Aaled (s sdoes (S3IAN el Sl ey Sz sla e

Al e sk S BB o s (5 5l S iy UG

ol s e b S placiganle b Lpd e Sl 5 palS SIS ol U sans v
Soge bl Bl wly ol SO S (St sk BB oS Lok glaasly b
b g Bl Sl e bt ail e 5 et Gla LU oS 5 e hedas OBl (pl LSk e S e
Lt 23k JB S
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(OLs)News (z

M News

Using Quikr or OLX? Protect your Privacy on
WhatsApp.

Show All

Sledbl s s ballis daws sy SlLdg g mbe cul Sl o 5T a0 S Ll i
oY 3L Sl T ks sl il OIS bl 4 5 bl 5 ol 4 b e age
Aled eslinal Sy S ane
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Settings gow

. Settings Tools Reports Help - x
Quick Heal
Total Security Virus database 20 June 2015
Import / Export < Back to Menu
Automatic Update on &
Change automatic update settings
Internet Settings &
Change Internet settings if not able to connect to the Internet
Registry Restore &
Restores critical system registry areas changed by viruses and malwares
Self Protection oFf [N
Safeguards product's installation files, folders, services, processes and settings
Password Protection oFf [N
Prevents unauthorized access to product settings
Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount § Support gy Like
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(losdais 93N I l9 9 ZlrFeiwl) IMporting and Exporting Settings (—a/f

Import / Export <& Back to Menu

s raS] Gay g e plmil Sleas 51 sl g e Lo IMOPIE / EXPOIt anss 51 eslinal L

doalpr o a8 Sly (Sl gl 2l )l an S s 2 NS S Gk by a5 s
3 Sl e S Jlasl L) pr 555 2 1) 0L Clakas b 5 ol Cad Iodoms |y s 551
(16 4x.; Quick Heal Total Security

You can export or import settings to or from the file. In case of
reinstallation of Quick Heal, you can import the exported settings
instead of configuring it again.

Please select an option

(®) Export settings to a file
) Import settings from a file

[ OK ] [ Cancel ]

S e bl idat s U s & LU S CEXPOIT settings to afile

Aoles syl 1y dat s L oladss LG aSlys e simport settings from a file

K O ) kS Cladal e (Ol L 05 S shl s s ) g
& Password Protection , Browser Sandbox Scheduled Scans =lekss ¥

ML’L;N QAJS AJUJC‘).&-.’;..»\
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OU 393 il jg as)Automatic Update (—

Automatic Update oN [l £

Change automatic update settings

ot s a4 e S Sl 4 sl Gase 4 S opl 055 (ON) g, L
ol 35 o sl TS 50 Ll il 2pels € ol (53 g s 4 ST 3sd e Sl
Aol gl [y ods ime sl gy o AT e et B agled (8, 1 au S

3 6l ol Jlasl LB T 55 e Slass Ll () st o e oS _slawy S
S s (Automatic Update) a8 ol e s, Sl amin O1s

QUICI( Heal Settings Tools Reports Help - x
Total Security Virus database 20 June 2015

Automatic Update

:Show update notification window

Select update mode
® Download from Internet
O Ppick update files from specified path

Copy update files to specified location

I C:\Program Files\Common Files\Quick Heal\Defini

Check for latest version of Quick Heal

® Notify me when upgrade is available
O Automatically download the upgrade

Default Save Changes

Copyright © 2014 Quick Heal Technologies (P) Ltd. & My Account % Support {7 Like

3l el Slasisn 3l o 03 Jlab s 5o :Show update notification window
A el osls 0L S @ T 35

S el ol ol 5l el w5 ol ol 2Download from Internet

Coge 4 Sy Al &S S, 5e 5 /Pick update files from the specified path
a5 S D) el e 3 Slata ] Sl T s S a5 008 s U
e a3 35kl Sos ALl 5 el & 3T 5 e s S L ) (450 o IS S 2

(C:\QHUpdate |z) S o Sl [ oF 5 65,8 BIOWSE 1) s (1S o oS ois ol 40 2w
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S s 1y ek a5kl el sla LG sl e 2Copy update files to specified location
» b ls o3 (C\QHUpdate i) s L 5 (\\192.168.0.1\ghupdate) o ;105
Lt oalial o3l g3 sdzee ol Ol 3 b 5 S0 5l 3l ban 5 p ) O g

il e ¥ ol S gose > Check for the latest version of Quick Heal
e S &S olad a5 (VWY ol M) S o oy 1) Sl5Ble 5 ol asd LT a8 S
Sk o Dy po O MelS Sy so 4 Y 055 b Olej s

ot a4 Ll5le 5 e asend SLinl o5 s ANOtIfy me when upgrade is available
AS o Slspdlbl

e Lzl 0l L3 il Je w0 ool 81 sAutomatically download the upgrade

g Do A w35l s 2 g 4 Ll S L

LS o0 25 |y e el lalas SaVe Change
.Jbﬁ@ 2 J...; Ao oo Py o a,;'-s ol rl}u‘ QL«.:L.J CanCEI
338 o Ol B 8ty Sleil w camio Sleodas Default
.»dea » (dt*’D PRPErPE :‘Back to Menu
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(ni pil slondiis) Internet Settings (z

Internet Settings
Change Internet settings if not able to connect to the Internet

0]

Sl bos ol il gl S sS s b ws s 51 BLLIG aule s)ls Jise opl s

IE > Tools > Internet Options >, st <o ml Sh5 50 53 S| Slecis) 1535 oal b

HTTP JALJ: wS\ﬂ s C}J A J..J:L:da odalis

& Connections > Lan Settings

AL s Jles! L6 SOCKS V5 ; SOCKS V4

Quick Heal
Total Security

Internet Settings

[1iEnable proxy settings

Type: IHTTP Proxy

]

Server: |

Port: I 80

Authenticate to connect through firewall or proxy server

User Name: |

Password: |

Copyright © 2014 Quick Heal Technologies (P) Ltd.

Default Save Changes

Settings Tools Reports Help - x

Virus database 23 June 2015

< Back to Menu

& My Account

% Support {‘7 Like
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Registry Restore

Restores critical system registry areas changed by viruses and malwares

o
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QL”Ck Heal Settings Tools Reports  Help = x
TOtaI Security Virus database 20 June 2015

Registry Restore

{Restore critical system registry areas ;

[¥ Repair malicious registry entries

Copyright © 2014 Quick Heal Technologies (P) Ltd & MyAccount @ Support g Like
told ey 2Lk Sladas
Loyl 3 Jaws 5 4 (5 s oo 5 Sl gL Restore critical system registry areas

S s bl el 5l oS bl st ) 6l Ygane LS o S

(Registry Editor) ¢z, Kil,s L Task manager os 5 e e ale atomw slaasl »
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sl 1 Ll 4 by e gl it (g ree Sl L cRepair malicious registry entries
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Self Protection orf [mm

Safeguards product's installation files, folders, services, processes and settings
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Password Protection

Prevents unauthorized access to product settings

off [
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QU}Ck Heal Settings Tools Reports Help - x
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Password Protection

Enter password: “

Confirm password: I

Enable Safe mode protection

Copyright © 2014 Quick Heal Technologies (P) Ltd & MyAccount § Support g Like
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S8 Jolas) awled 50y 1y 55 b 5550 5 50, ZENTET password

Jales 3,05 1y s 3a, Olea Tsases 2CoNfirm password

L) s e 20y 5oy Safe Mode L. « s L sEnable Safe Mode Protection
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Report Settings

Configure schedule for deleting reports

&
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Quick Heal
Total Security

Report Settings

Default

Copyright © 2014 Quick Heal Technologies (P) Ltd.
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Report Virus Statistics on il

Submits virus detection statistics to research center
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Remotely Manage Quick Heal off [N

Remotely manage your Quick Heal product
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Remotely Manage s 05,8 cpdsy b olos SO odalin |y amis pl S S50 53) 258 0 alb

(A dalg asls isled a=is ol Settings (s s 51 Quick Heal

m Quick Heal Remote Device Management

About Quick Heal Remote Device Management

Quick Heal Remote Device Management is a cloud based solution. It allows you to manage your
Quick Heal products from Remote Device Management website from anywhere. This solution is
offered to you at free of cost.

Important Benefits
e View security status of Quick Heal products

e Manage and Renew Quick Heal licenses

Sign Up with Quick Heal Remote Device Management Account

To signup, below email id will be used. You can use a different email id.

Email: | MyEmail@yahoo.com

© 2014 Quick Heal Technologies (P) Ltd. Sign Up Now | [ Cancel

bl amin s o Ll oy (g5, » Quick Heal Total Security «of jams o )
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Welcome to Quick Heal ' %

€& - C' [ https://mydevice.quickheal.com/ 7

I »

Create an account  Sign up == English

721 Quick Heal
Remote Device Management

Manage Devices Remotely

User Account Login

Enter your Pa rd
I Signin | Forgot Password?

o)
Sign in with n Ll

ﬂ Be assured, we do not store user passwords.

Aaled oSS Cs SMBI L 1) sl osls led o 3

Aoles 30y 1 s el :UsErname

(009891112345678 Hie) .duled 5,505 1, 555 ol en o Loz :MODile Number

JeAS S pame L 58S o500 53) daled 3505 1 555 (i) Jsema 1JS :Product Key
aor (65 Ol sl 5w doled 3505 1) OV guams 31 S i Sl B AiS o o3linad
(ol 3l oo JU g w0 ) 595 Y guames

s e olssl (English) s 5 i oL Prefer your Language

Aoles 350y Gds 1 e eals iles el a5 :Verification Code

Jss «o 5 il agree to the Quick Heal License Agreement and Privacy Policy
S SIS SIGN UP 4685 555 2 s 3 03,5 K5 1y sl
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(&) Create User Account x

e -

C' | @ https://mydevice.quickheal.com/rsvc/signUp

W=

Quick Heal
Remote Device Management

Create New Account

Username

Email

Mobile Number

Already have an account? ~ Signin

Prefer your Language

English v

Verification Code

== English

Enter mobile number

27666

Can't read?Rege

Product Key

Enter product key Enter verification code

™ | agree to the Quick Heal License Agreement and Privacy Policy
g g Y Y

Sign up Reset

Sign up with Google n Sign up with Facebook Sign up with Yahoo ID
-
e > > @ ——

wSs Sy b dalpt Jlasl iludlad gl plesaly ol sl S B58 053 Ll 5 eSS 51 ey
S5 Gay 25 03S 3ls 1y a Lide e se, SELPASSWOrd amis 5 55,5 SIS Activate
s KJs Save

Juo oo RDM s Jbss 4 (Jsiazo) Suwlsss 39 48!
CMM-.{[JL;G ‘6;’)5 g.JLM\}- JL>L.>.‘ )‘ o me&:ﬂjs CJY}M BSE o‘) J‘ C"i)‘.’.“)"" ‘5‘}.:
gl e oo S5 RDM

Jbs w1y gl

& »& https://mydevice.quickheal.com <.l s, .

J..LJ.JRDMﬁﬁJﬁJUJﬁD)‘j)j&f))%‘d)ﬁb)bb Y
J\.:S b)‘} ‘) d}""’“ M‘Yj (Laptop-ASUS S&TA) oL<:.wb rb Al

Add Device x
€ - C' | [@ https://mydevice.quickheal.com/rsvc/addDevice w =
Add Device 0
3
a
g
Please enter the name and Product Key of the device to be added. Guidelines 43

« For Android device: Ensure that you have configured

Name Google Play account on your device

MyLaptop « For BlackBerry device: Ensure that BIS (BlackBerry Internet al
Service) is activated on your device or your device is

Product Key connected to Wi-Fi

85826-5NE1A-1 v Note: While adding a device, One-Time Password (OTP)
will be sent to your device. To receive OTP, your device
must be connected with Internet

Add For more details, click here

© 2015 Quick Heal Technologies (P} Ltd. All rights reserved.
Privacy Policy - License Agreement
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One-Time-Password (OTP)

OTP has been successfully generated

How to get OTP on your device?

1. Open Quick Heal > Goto Settings > Turn ON ‘Remotely Manage Quick Heal’
2. You can see OTP on Quick Heal Remote Device Wizard

3. Please enter OTP and click Submit to continue.

One Time Password

Please enter OTP

Note: One Time Password is case sensitive

Cancel OTP Submit

sy <ibys gl s e W (One Time Password (OTP)) G ae LG e, O 51 e

w58 Setings sy 5l 5 Lxl L wbly 555 2 odd s o SosS s a8l 55 OTP
.15 ON 1, Remotely Manage Quick Heal

m Quick Heal Remote Device Management

Authorize your Quick Heal product

Your One-Time Password (OTP) is: QELNDX [ Copy To Clipboard ]

Please use this OTP to authorize your product on Quick Heal Remote Device Management website.
Upon getting confirmation click Next to continue.

@ 2014 Quick Heal Technologies (P) Ltd. Back || Next || Cancel
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A dal g esls u;.iLuOTP oS 3 QJ;SH..&

(&) Add Device
€& = C [ https;//mydevice.quickheal.com/rsvc/addDevice

OTP Successfully validated

Your device has been successfully added. To complete this process, please
take the following steps on your device:

| am at Quick Heal Remote Device Management wizard:

- Click Next to continue.

Otherwise:

- Open Quick Heal and then go to Settings > Turn ON ‘Remotely Manage Quick Heal’

‘.5.5.))‘3‘5 aJJS RDM JU_)}:I C,...:'Lw J‘)‘) b ol OJ‘J ‘):..iLu (OTP) &_szﬁ_)‘.& )).:.9 )'AJ .0
A 035380 JB g 0 Sl 4o b J gemes S SIS SUDMIL

Quick Heal o Next ass s, » (ol Jb,p 5o Sl 5l eSS 51 e 2
S IS 4L, s s> 5 Remote Device Wizard
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m Quick Heal Remote Device Management

This product is successfully registered to:

© 2014 Quick Heal Technologies (P) Ltd.

Quick Heal Remote Device Management website

S SIS FiNish 5, 5 e WV

allal@] =
(& Quick Heal Remote Devic: x &%
&« - C @ https://mydevice.quickheal.com/rsvc/dashboard?deviceld=555016488&rkt=1 e =
rQ Quick Heal G
Remote Device Management IO R
m mylapl ~ Device Details Activity History Add Device @
2
o
o
o
=

X System is not secure

Virus active in memory.

License Details

Product is licensed to : Babak Karimi
License valid till : Aug 17 2015

License History | Renew Now

© 2015 Quick Heal Technologies (P) Ltd. All rights reserved.
Privacy Policy - License Agreement

N

How to configure
Parental Control?
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Restore Default Settings

Restore default settings of entire product
el b s s ol sl 3y 4 Sl a1 Ll s S Jleel |y Sledas Ll oS ol
Slaes adS a8 pl 5l eslinal U ail g o cconl al JialS Sldg ol s Clabls e AsS e
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Tools gm0

QUiCk Heal Settings Tools Reports Help - x
TOtal security Virus database 20 June 2015

< Back to Menu

Cleaning & Restore Tools
Tools to clean & restore your system to its original configuration

Hijack Restore Restores important Internet Explorer settings modified by malwares

Track Cleaner Cleans application and Internet activity traces

Anti-Rootkit Perform deep scan of your PC to detect and remove hidden rootkits

Create Emergency Disk Create emergency disk which helps to clean badly infected PC

Launch AntiMalware Scan and clean roguewares and other potentially harmful software from your PC
View Quarantine Files Helps to safely isolate the infected and suspicious files

Preventive Tools
Tools used to secure your system

USB Drive Protection Prevents USB drives against autorun malware infection
Diagnostic Tools
Quick Heal support needs these support tools to diagnose your system
System Explorer Diagnose system for running processes
Windows Spy Finds detailed information about an application or process
Exclude File Extensions Exclude file extensions from Virus Protection
Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount  § Support w5 Like

I e Sl L5k @3S i il DL S e SaS Lk Shs ol

Aoas el ol by ptese phicas 5 ol Gbaglis @ et 51 (68 sl ad
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(oleMbl e aw 90 jU)Hijack Restore (il

Internet Explorer Browser Settings
Settings | Cument Settings | Previous/Default Settings A
Default Page {All L Reg Value Not Available http://go microsoft.com/fwlink/?Link|d=6
Default Search (Al Reg Value Not Available http://go microsoft.com/fwlink/?Link|d=5
Desktop Navigatic res://ieframe dll/navcancl htm res://ieframe dll/navcancl htm L
Home Page Reg Value Not Available http://go microsoft.comfwlink/?Linkid=6| =
Local Page C:\windows\system32'\blank htm C:\windows\SYSTEM32\blank htm
Navigation Cancel res://ieframe dll/navcancl htm res://ieframe dll/navcancl htm
Navigation failure res://ieframe.dll/navcancl htm res://ieframe dll/navcancl htm
Off-Line Informatio res://ieframe.dll/offcancl htm res://ieframe dll/offcancl htm
Post Not Cached res://ieframe dll/repost htm res://ieframe dll/repost htm -
< m | 3
[V] Check All
[V] Restore default host file [ Default Host file ]
[v] Restore important system settings [ Settings... ]

[ |

|RestoreNow | | wundo | | Clese | [ Help |

o ol by b s (Internet Explorer) |, st ozl S0 (05 0 Slads S
oo Sledas dE S50 Sladas (( S5y cnl il S 55 ke S ) Sledis Wilg 0 Ll

S o 2L 1, Task Manager 5 s i, Sl s b oo e
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Track Cleaner

Privacy tool to securely clean program activity traces and internet tracks that are stored in the
system registry and other hidden files

[ 7-Zip Folder History
Clears folder history from 7-Zip

]
[ud»

7-Zip Last opened folder path
Clears last opened folder path from 7-Zip

O

7-Zip Recently created archives

Clears recently created archive file list from 7-Zip
[ 7-Zip Recently extracted archives

Clears recently extracted archive file list from 7-Zip

< i ] [»]

| Start Cleaning

| close | | Help

b 4 1, (Most Recently Used) szl sls b op 21 51 ced O bl 5l (ol
STl i BL 0T @ il g min cw b e Slabs 53 01,8 B S o 083 555 s
DA s (o pme 3 Sl o pa o o el (See 5 edlitd GBS Sl e B S e S
oslizal o Ll o ASle Sls, U1 S b S oSS s, s Track Cleaner S5 5,8
LS Gl S 55k o (MRU) 21 eus

03 305 sl | Laasl » aen Check All g5, » SIS L L 5 Ol ) b aslp 51 S Ll e
ole SLs Start Cleaning s, 5
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-
Quick Heal (3]
AntiRootkit Settings
Scan for hidden items in: Press "Start Scan" to search for hidden items.

Running Processes
Windows Registry
Files and Folders

S5 et s S Ates et e o bl (ROOKKIL) oS5y,
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g Ll e TY le s s g 58 LSS Rootkit
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Create Emergency Disk G| o)

Welcome To Emergency Disk Creation Wizard

Emergency Disk can be used in emergency situation where your system is infected with virus that need
to be cured from boot shell. If your AntiVirus is up to date then the Emergency Disk will be created using
latest signature pattern files. Before creating the Emergency Disk, please ensure that the system is

clean.

To create Emergency Disk please follow the steps below.

1. Download a package from http://www.quickheal.com/emgtool
2. Extract the downloaded package on your system.

3. Enter the extracted package folder path and click Next.

Extracted package folder path:

Browse...

[as]

< Back. [ Next >> ] [ Cancel ][ Help ]

5 ol 5 P aelS s (S5) (g1l OIS (Emergency) .5l op Ko ol
Gl ST 6 S o S L w0 lpl opl s o 1, NTFS i b e 5l aglys sles (5LSL
Jale s potastt Shell Lo s cng 3lasl BB Sodus J5hs 5l & (55 pelS s
38 alss s

s Sadl Cle w48 adlge 5o Lok o sy by Sl o Ll 5 pnelS &S aBlse s
5 pblis | il s b (sla g s WIS e S5l Ses 30 35 o3 s OISl
LS o Sb el blE Ss 5 abadl 11 W s s Ol o e

Emergency Disk <l w

Loy sbml ClbB 50 5 b Jelopmann £l5l 655 (oiliosl Siws blml 4 00 Ja S S
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http://42722.ir/downloads/tools/emg/emgpkg32.zip
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http://42722.ir/downloads/tools/emg/emgpkgb4.zip

C:\ghemgpkg Jie sl 43S 2l sunl ad sy S s Lol Ay OLL @0 4t 55005 5 _alSon =Y
wiy 2l (USB Seys L DVD L CD) a1y dlinsl s S & olSin oS 0 4 5
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Create Emergency Disk ] 4

Welcome To Emergency Disk Creation Wizard

Emergency Disk can be used in emergency situation where your system is infected with virus that need
to be cured from boot shell. If your AntiVirus is up to date then the Emergency Disk will be created using
latest signature pattern files. Before creating the Emergency Disk, please ensure that the system is

clean.

To create Emergency Disk please follow the steps below.

1. Download a package from http://www.quickheal.com/emgtool
2. Extract the downloaded package on your system.

3. Enter the extracted package folder path and click Next.

Extracted package folder path:

1 |m_.m®]

< Bach Next >> ][ Cancel ][ Help ]
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Create Emerg

)

Select Extracted Package Folder Path
Welcome To

h virus that need
ill be created using

e system is

. 4 M Computer
Emergency Disk can b - )
to be cured from boot 4§ Local Disk (C:)

latest signature patter .
clean. 4 |, BoOT

4 J EFI

To create Emergency ||
gy ). SOURCES

1. Download a pack
2. Extract the down b instal

3. Enter the extracte > 4y Intel

J. Perflogs

. Program Files

Extracted package fold Ju Program Files (x86)

Create Emergency Disk @

Welcome To Emergency Disk Creation Wizard

Emergency Disk can be used in emergency situation where your system is infected with virus that need
to be cured from boot shell. If your AntiVirus is up to date then the Emergency Disk will be created using
latest signature pattern files. Before creating the Emergency Disk, please ensure that the system is

clean.

To create Emergency Disk please follow the steps below.

1. Download a package from http://www.quickheal.com/emgtool
2. Extract the downloaded package on your system.
3. Enter the extracted package folder path and click Next.

Extracted package folder path:
I C:\emgpkg32 Browse...

B ’“"‘”H [Lgonce| [ bep|
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1S bl |, CD/DVD L Flash USB s ¢ 6 il o (oo cpl 0o

o s ol 5 bl 15 (1) 4y 38 sl 3llel; BB (26 aile USB Sys sl o S

23 b s bl (1) a8 sl skl LG CD/DVD salys s S Sose 53
S arie |, DVD/CD

Create Emergency Disk ] )

Please select one of the following options to create Emergency Disk

(#) Create emergency USB disk

Select USB Drive -

© Create emergency CD/DVD

Y Select CD/DVD Drive | v I

| <<Back | [ Net>> | [ Cancel | [ Help

S Dbl 51 S s s s el C b led 3 USB DisK a8 Gl oy s

LS ol 1, No .,\;;"\J.éu\.a\)'\g_é\f.a}\d“’)y);}YGS S0 pNles S e Ol

Create Emergency Disk G| o)

Please select one of the following options to create Emergency Disk

Selected USB device will be formatted to create Emergency Disk.
V' Do you want to continue?
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Create Emergency Disk ] o)

Creating Emergency Disk...
[————— | ]

05 g e only ulad sl Saus oo Aol b el Sl g0 oSS 0 oy sl 3 OLL 51 e

13‘5”1‘;4”‘) U':‘:’l'“" UPIRS o3l3 cK._v'L": @)U o\ﬂé\.gw)ﬂj L;;Tomcfh.l U'l‘
Quick Heal Total Security B

Create Emergency Disk alE>D

Quick Heal Emergency Disk successfully created.
Version: 13.00

Virus Database: 24 October 2011

Using Emergency Disk

To scan the system with Quick Heal Emergency Disk on next boot, please ensure that the system’s
boot sequence is configured to boot first from USB Disk. If it is not configured then you need to
configure the same from system BIOS.

£Emergency Disk i/ osléiwl o9
a3 1 3 CD-Rom/DVD-Rom ,./,s ;s 1, 5+ Emergency CD
Aol Restart 1) s = g Y
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Setup sl Delete auss 0325 L «oens CD L s & sl S sl oS o0 3 Y
ol CD-ROM 1, g5ll ol e dsl sl BOOt (sl o ol landas 53 o 5, 50550

25 .S e uﬁ\ﬁw&i&\g@ﬂ)asﬁjggtjﬁ J8ss= L Emergency CD ¢
S o $3SL s b (So gl ot 53 (S3 058 1y &) 50

Aaled ol plhs 51 60 e (oSl JLSS Sl 0

35,5 G Tdoms s b agli Restart 1 s i

:LSJ)hli

Aol i 1 Y (g s Microsoft Imaging APl 4o s 1L Server 2003

http://42722.ir/downloads/tools/emg/WindowsXP-KB932716-v2-x86-ENU.exe

http://42722.ir/downloads/tools/emg/WindowsServer2003.WindowsXP-
KB932716-v2-x64-ENU.exe

e TY Al YooV g 5l il SOl sl

http://42722.ir/downloads/tools/emg/WindowsServer2003-KB9327 16-v2-x86-
ENU.exe

e WAl YooY g el Sl SOl sl

http://42722.ir/downloads/tools/emg/WindowsServer2003.WindowsXP-
KB932716-v2-x64-ENU.exe

:J.nlS e
http://www.quickheal.co.ir/emgtool
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http://42722.ir/downloads/tools/emg/WindowsXP-KB932716-v2-x86-ENU.exe
http://42722.ir/downloads/tools/emg/WindowsXP-KB932716-v2-x86-ENU.exe
http://www.microsoft.com/downloads/details.aspx?FamilyId=5B91629C-3150-47C0-B4EE-DE18DD30A61C
http://42722.ir/downloads/tools/emg/WindowsServer2003.WindowsXP-KB932716-v2-x64-ENU.exe
http://42722.ir/downloads/tools/emg/WindowsServer2003.WindowsXP-KB932716-v2-x64-ENU.exe
http://www.microsoft.com/downloads/details.aspx?FamilyId=FE4770F5-91FA-4390-920A-F4D45C67923C
http://42722.ir/downloads/tools/emg/WindowsServer2003-KB932716-v2-x86-ENU.exe
http://42722.ir/downloads/tools/emg/WindowsServer2003-KB932716-v2-x86-ENU.exe
http://www.microsoft.com/downloads/details.aspx?FamilyId=316584FA-A268-4208-9050-137F59DE89E9
http://42722.ir/downloads/tools/emg/WindowsServer2003.WindowsXP-KB932716-v2-x64-ENU.exe
http://42722.ir/downloads/tools/emg/WindowsServer2003.WindowsXP-KB932716-v2-x64-ENU.exe
http://www.quickheal.co.ir/emgtool
http://www.quickheal.co.ir/emgtool
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(lislas s )AntiMalware (s

- X

Quick Heal (43} &

AntiMalware Settings Help

Quick Heal AntiMalware

Check your system is infected by new kinds of threats those are beyond the scope of
traditional anti-virus protection. Quick Heal AntiMalware scans for unwanted softwares like
Spyware, Adwares, Rogueware, Dialers, Keyloggers, Riskwares, and lots of other potential

threats in your system. Click Scan Now to start scanning.

IMPORTANT: This software does not scan for viruses. Please use Quick Heal AntiVirus for Virus Problems.

Scan Now (3)
© 2014 Quick Heal Technologies (P) Ltd.

“ JL:.: IR )LL.‘IJ‘ CM»L@_:T ):1.{3 o}>=" BE) (VII’US) B3ES) L: (Ma|wal’e) )|J.9‘.,\J [N CJ}L&J
338 Jame Kl e Ol Il O 153y Lol (g 303 Jlaast ¢ ueal 3 5005 Slze) 51 slust clles

3L esldl G e L1y by 5 b LU (6 s (Jod S S Dl ds geddaig ) 5550
s sl ST (Adwares) il il (SPYWares) ipl e sals gl 5 eSSl
Sludg 3l s olbew s (RisSkwares) L) 31, (Dialers) 8. L (Roguewares)
S o S 5 ol ) lad s 55 55 50 058l

s bads e Lb (Sl Jub s a5 8 e sl Sl a3 Scan NOW «.ss (g5, » SIS L
b aes Al o Lo (Sl plast 51 g das oo OLES 1) Ll 3y a5 0 03 T (5 iy (Lo Joi s
Al LS 1 baasl 51 galuws

g Al e ges 55 5 ey S Ol 8L e 3 Sl OLL S ey

Jrde by (bbb S S8 e LSL ) e 555 2 0T bl 5 Llsly Clean
climal gday gla Sl 5 ol o LT a8 das o 0l L 40 sl S SU |y ol (6t
(s 3 g0 D o o el g o ST 5 YRS s s Sl 1 als g 0 Al e STyl
S SIS, NO sy

Ans ol plomil ol (LIS I (55 p I s :Skip

S e B e | Sl 5l Sl al b SStop Scan

GlSL 3l e w5 e KaS a8 ol SSet System Restore point before cleaning
> (Windows System Restore) et bt dats & v Ko S 5 b ol L Lal5l
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GHSL 5l i ) e GLS g 55 Ml e Sadus (S opl KeS LS sl s

il g Ogein o S sS ol w |y L JError Report Submission

Sl Al 55 e e S clial (Sl 51 pbead e b LG il 5 e Settings e 3 b
Aarles Jlad 2/l |y S Sk (slagn]

3 iy OIS wby Gl el sl ey ST ol b L (Sl Ny

.,\?5 oslar! u‘ﬁfd@j
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(dikas 25 slo ols Liules)View Quarantine Files (j

Quarantine

This utility will help you to quarantine the suspected files. Below is the lists of files
quarantined and backed up.

File Name Location Quarantined On Virus Name Sen Add
KMSEmulator. exe 15/06/15 12:46:00 HackTool.Keya... | |
zip_update_v15.101.... CAUsers\.. 20/06/1509:37:19  Behavior.Detecti...
MicrosoftFixit. Devices... C:\Users\... 20/06/15 14:43:46 TrojanPWS Cryp... =

VFdH js CAUsers\...  23/06/15 15:45:47 JS MalScr.A
FASCDpAu4a4Y js C:\Users\...  23/06/15 15:45:49 JS.MalScr.A =
xmr20js C\Users\...  23/06/15 15:45:49 JS.MalSecr.A

Remove All
< i | r

| Cose | | Hew |

Sl m s bkl ool gl LU Ol pde Jacs S e e Shs 5 S
Loos gl gla bbb adS (sl 08 5Lss5e 035 030 355 bl S (LSS J0) 03501 (gla i
Rl 33 8 o e (Ll LBt 5 0dd 50,) ol 5 auai 3 s 0 (53S0 S S00s
Al 2L L T 5l @) 53 LS e S

Quarantine iy ;s 5 o35 5o, 1y bb OF JaSu S opd e a3 LG S b
535 s Ll S T 558 o o g ol joy b b s LU (eSS e (LK a8
b ar SIS o 4 T 51 oS SO0 bl a5l ey e el 3 Lle il S sl
Aoled 4 by LB 51 S G el 658 0 ool 5l iy I8 oo 5

Aoled Gay) e 3 zs Syso |y LU Sty e AAdd

CiS5h LG el Gl sla L) Lol Gl 1y e ada 3 LU SO Wil e REMOVE
(it

(33 00 a8 5my L) .1l S50 OF sl 0lSe a1y el ke 3 L6 S “Restore

BB s ods Gl sl L) apled Gl |y el ke 3 sla b as Aol ARemove All
(Ll e iS5k

Jlsl Joa S 58 bt s s oBilasl i IUT g 1) o wiad 3 L sl 5 e 2SENC
S SIS 1,8end e S Ol (S Jlol Al o ST, Ll aoles
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To submit Quarantine file, please provide your email address,
select the reason for submission and dick OK.

Email: I

Mail To: Isupport@quidd'leal.com

Select the reason for submission
" suspicious file
" File is unrepairable
' False positive

o« | concel |

oyl s s Email als 55 1) 55 el 45 552 0 eals Jiules o3 SENA (55,5 0 SUS 51
S e elaly

b e 53 S Sk o Jlad LBl oS WS o il | &S S50 3 sSuspicious File

o3l b K15 o wtew Sl b s QUick Heal &' 5,50 55 cFile is un-repairable
s OF (5LSL 3l Ll S labis

AT 0T s Shas 55,55 51 Ll 5 o35 s b glaasls s> LG 31 -False positive
LS e gl S Sae Ll Olge 41y O Jaco S Ll ls LS
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(USB (slagslss jl wadiadlzo)USB Drive Protection (g

Secure Removable Drives Y
\g Y
S

Removahle drive is not secured.

Select aremovable drive:

O -| | secure RemovableDrive |

Autorun feature of the removable devices is one of the medium of
spreading malwares. Securing a removable device will prevent spreading
infection through autorun malwares.

Close

JU St S 5le (sl slealasl>= Ram Reader  :s asb) >l glaglys 8 oK

‘f‘@b;}"&)ﬂm(autorun))ls?L;‘F‘liub)ﬂ;ﬁjc.lcsdnwbywbb(}
Sl ol s 5 USB slajlnl 51 G LS o SaS i 4 S opl das g8 L (e 4
S sl Ol 5T

203 pU el Bl s 3l e 035 fuate (s 4 of laet USB slaslys g5l el 1
(13 058 el 5l e S s Secure Removable Drive «w.ss s, 5 5 ol | >
Sbeds Clibls 0L 5T sy e 53 5 SKes Gl et 53 = (G2 D) USB 415
Ll oo

b Sis ol Al o STl S Lo ol |y (2 ly3 45 A8 s aro g5 foa S S 1 5

J:.Sobl.d.’i...u‘ywﬂ @‘j&.&jd&ﬁjf
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(i a5 19 20)System Explorer (b

Select the system setting to analyze

IStanup Programs LI

Startup Programs Description
Adobe Reader and Acrobat Manager

>

|.“JAdobeARM exe

| »

BCSSync.exe
7% cAudioFilterAgent.exe .

File Name: AdobeARM.exe
{3 Energy Management.exe
EY ETDCHrl.exe =|  Description: Adobe Reader and Acrobat
& IDMan.exe Manager 3
() issch.exe Publisher: Adobe Systemns Incorporated
!SUSPMQ"E | | File Path: C:\ Program Files\ Commaon
iTunesHelper.exe Files\AdohelARM 1.00
@ meexe AdobeARM exe B
D MAXSkypeRecorder.exe File Version: 1.801.10.4720 =
L@ OnekeyStudio.exe
@ PManage.exe ~ Remaove ] [ Refresh ]

[ Close ][ Help

358) s @Blse 53 B essad ks s Ll 5l ege ST Ll el ) eslizad U
Apled oalital (s sbcas @l (L Hl RIS, b l3IL S

Al e 3 3olse Jels Sledbl oyl

syl s B gl 39 sds coas GLBHO =1 J= 3 o aws 51 ol SleDb|
Startup slaast » LaLSP (laHoOst wus —oas sleActiveX dnternet Explorer s sz oz
s Js sladlasl 5 IE oloks
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(o sxiy pwewls)Windows Spy (s

Windows Spy Drag‘this

Drag the finder tool over a Window, Dialog

or a Message box and release the mouse @
button to selectit.

Selection title :

\ i ' <Title of the selected Window/Message box=

Close

LSAK v\:-iLQJ g:,\.BLi)J W}ﬂ[ﬁ‘ubf &.io)LUJ LSJ:":*:" Sledbsl .,\.:.;‘}SL;A ‘_;/}3“} U‘i‘)‘ aJLﬂ;.w‘b

s SO L Il sl T w53 4 355 e w3l iled ply b (p3) oy G Lasls
SIS L sl o K155 n Dl ol 35050 e 53 S oy L 0T O i 536 Lo Ll 355 oo 0315
S5 » 03,5 Ly 5 Sl T 0S5 esle SIS 2l K (ol can YO @ ST (5
ool a5 s Drag & Drop) .aes <ol s ab b aaly 53 JulS Sledbl 1ol o S 580 o e
(S SKhs 0 iy 55, 6L

L e ) 3ol Jeli Sledbl

«b » o AApplication Name

Lt Lol o :Original File Name

le 3 o3l oS 2 oL :Company Name

kb ol 55 File Description

LU . File Version

=15 G Internal Name

J s> oL Product Name

J sae 4.5 Product Version

ol sS ekl :Copyrights Information

Sl 5 Comments

oS SIS Kl Process g5, 5 aly o cdodin |y o 2 b asl  dal g o S
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(S guny 348 ikiamo )EXxclude File Extensions (s

Specify the file extensions to exclude its scanning by
real time virus protection. This is to troubleshoot
performance related issues by excluding certain
categorizes of file that may be causing the issue.

[l | add |

| Remove |

[ o | [ concel |

«(Virus Protection) s, s chsles b agled o b sladipms b g3 51 i Al 5 o0 Lot
Jiu&uj\m;oidj)ﬁ‘wm};uwuxs@&asufji,d\.mcxu,u&ujt@;oi
S S ad Kl Sl gl 4 5l S aS

(dat sw) .as s Add G35 2 59355 35l 1) Ly (Sl 31 LU £ K03 S sl )

2 olsl 1 ab g e g bl cod 1 Ol g s S 34ly ol w1y g S S
A8 Us Remove (s,

a0ty Sl b ass SUS OK (g5, 5 Ll s
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Reports ggw

QU]CI( Heal Settings Tools Reports Help - x
Total security Virus database 25 June 2015

< Back to Menu

Reports for
Scanner - Date Time | Report For
Virus Protection 26/06/2015 14:10:20 E\
I — 25/06/2015 16:16:09 G\
24/06/2015 14:53:16 G\

Scan Scheduler || 24/06/2015 14:52:38 G\
Behavior Detection 24/06/2015 13:27:42 G\
Quick Update 24/06/2015 10:45:19 G\
i S 23/06/2015 16:15:27 G\

emorySean Ll 23/06/2015 16:01:32 G\
Phishing Protection 23/06/2015 15:59:01 Dainstall\Adobe Acrobat Pro 9
Registry Restore 23/06/2015 15:57:19 Full System Scan
Boot Tiis Seaiice 18/06/2015 11:23:46 E:\
AntiMalware Scan |

Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount @ Support g Like
Sl rsns Sl b g el aes 51 LS 218 face S s s sl
S o (IS 5 bl o 5 b S Sleas 53 i Sl
2l e odalie LB e JU s JaSa S 5 gle Sy elel b 5018
el sl LB il 55 0T 5l L3518 lws s s oSl oy se s SCANNET

| e 3| ablona IS5 55 Sy go oS g 3) Sl 5 518 ViTUS Protection

By e g il LS s adn b JB 4 e s e 3 edgs

ool clasl=e 3,158 Emall Protection

ol (5 pael ) (sdasley sl Sl 3,158 Scan Scheduler

Slr JdSu S dwdse 5 plelagls, o ae el 3018 Behavior Detection
e 5 e lil e s s

ol L8 gla Sl p b 5 Ol Sl 5l IS Quick Update

ot (RAM) il gla S0l 51 35158 Memory Scan

Clitlws a5 G138 5 Kiid gl oA 35w 3l 5,158 Phishing Protection
el s el Jas 4 O 5l w1, Kl

g ol o3 3 ajl5aly Jav 5 48 s (6t 2L Sl 20158 Registry Restore
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Gados GELL Sl S &S (el oo Ol (SKal 3l s,158 Boot Time Scanner
S o b sla ST s s 5 Sl 4 gl

Jer oS I Ao 55se Sl 5l 3518 AntiMalware Scanner

g atply Oppe ekl 5 oluls s ol s 3 o8 Firewall Protection
Jis 26

Ly oyl eyt &) eSS ealsils JmS S5y 5l S 2,058 Parental Control
(5l o 25 OS5 55 (1

v S Jau S IDS&IPS Jy5b bv g a pdy &y s cbli= 51 35158 ADS & IPS
S a5 S o OF 5l 5 bl 1) s 4y Sloma o 358 4 oSG LT 5 dediga &) 50

GS ol glacule wossys 51 &S S5, clasles I 30158 Browsing Protection
LS

Wbl bu s blse sl 258 Sl 5l o8 PC2ZMobile Scan

s 53 33 30 Sl 5 (Slao i G il Sl 5l a8 Mulnerability Scan

oSS Lo e esls 0Li iS4 bgs e Sledbl REPOIS (6 0 oy oy s Ly 2
225 SLlBl Ll e amio slesl gls @S 55y » KIS 5 218 slacas, 5SS e s
eas plil T (5,

s e £l cd s eds Olasl 35158 5,58 5l 6 i ol Details

S o B 1 oS (s slas, S5 wen cDelete All

S o B |y oS sas Ol s, S, Delete

S e 1y oS amiw Close

S5 B Sledbl wilg o SIS 5l sy e sy 2 SIS Lss L Detalls g5, » SUS'L
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Report For: C:\Users\postgres\AppData\Local\Chromatic Browser\User Data\Default\Extensio...\VFdH.js
Date: 23/06/2015
Time: 15:46:25

Report for - Total Security Virus Protection
Tuesday, 23 June, 2015, Time 15:46:25
Total Security Version - 16.00

Virus database - 20 June 2015

Detected: JS.MalScr.A in

C:\Users\postgres\AppData\Local\Chromatic Browser\User Data\Default\Extensions\gpadmacfclilochocdkbfiljr
Action taken: Repaired

< 1 | »

Prev H Next ][ Print H Save As ] [ Close

el BB asmio slenl s plaaaSs L Ol amin 3 |l LB Sblasl

35555 sl (ol 5,585 S e e iled 1y S (Casy) 5,58, a8 ol Prev
(338 oo Jla o iy

Al 3,585 o A bl 58, S s e il 1) gde 2,8, oS ol ANext
(335 oo b

LS Ol 1y ol 18 Sl e Als e PNt

S pe b ek bl gy 2 XUl By 1S Sl s Save As

S ey 518 Sl i SClose
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Help g9

QUICI( Heal Settings Tools Reports Help - x
Total Security i

ne 2015

Submit System Information

Support

System is secure

License is about to expire
Click Renew Now to extend the license period

About

Internet External
Emails & Network Parental Control Drives & Devices

N News ~
7 Deadly Internet Security mistakes most users make. / ‘
Click here for full blog.. I~
Show Al PCTuner Scan
Copyright © 2014 Quick Heal Technologies (P) Ltd. & MyAccount  § Support w5 Like

JU}S J:A&ﬁjs 6u§ﬁj L;J\.gjgﬁ 9 oslaul o_,}d l; .,\c.sbjdo ‘.}:.a&:.us 6@‘) )‘ obl.d.L.u‘L:
sl o i oSl 5 DLl (655t o 8) a9 iy o8 b B 0po ¢y K

g5 sl geame i Sl 5 Sl e (O] 55 &S5l e
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(Loidly)Help (i

e« =2 @ [N & & &

Back Forward Stop Refresh Home Font Print

Contents Ilﬂde" | Search | Favortes | m Quick Heal Total Security Help System
2 | Getting Started with Quick Heal

g
Registering Quick Heal Total ¢ .

@ Renewing Quick Heal Total S¢ Q u lc k H eal
Q Using Quick Heal Total Securit )
@ Quick Heal Protection Center TOta| Secu r|ty Help

[2) Uninstaliing Quick Heal Total Sect
% Quick Heal Technical Support

Quick Heal Total Security is designed to provide complete protection to your system. It
continuously monitors your system against all kinds of malicous threats, scans and removes
viruses, and optimizes your system to improve its performance.

You can safely download files and folders from any source, receive emails, work online, and do
banking transactions. You can also block external devices and monitor online activities of your

children.

Copyright © 2014 Quick Heal Technologies (P) Ltd.

-

Sl S Ll b oslo OF 5l eslital 5 omi &S sl ol > b IS w0 Ja Ko S s s 8]
s Help s 5 il cls i plenly @ 5L JacKu S pas iy SUG 51 eslinad
Aol eslinad Help S0 )

sl Ll gubﬁq}wdqujbdjjﬁJ?lSWFlx:lsasj,iéhxg\j@w
S
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(roimaw oleMbl Jlwpl) Submit System Information (o

System Information

An easy tool to trace new malware

If you suspect a new malware in your PC, you are at right place. System Information tool creates a
system report that will help us to find out if your system is infected by some new unknown virus,
worm, backdoor, trojan, spyware or adware.

For more details, Press Help.

Press Next to continue with report generation, Cancel to exit.

<< Back \ [ Next >> ] [ Cancel ] [ Help ]

Sl (63T e $ln Sa5r0 LRl S (S JU S Ja S S et SN (S5
53 D5l nl 1S o s slmeor 1) (oatmms DLDL LS Sl ) Bl o Sdus p e et ge

Zbﬁaﬁ ealaul J'.’..) C;‘).A

L slo sl plwlid

LS o 53l oo L Il el gl 1o Autoexec.bat .Config.Sys

o9 JoF Jud o oS cleMb] Sl s (sl
L G S o Dladsl (s ($35 2 oS il o8 SsSB4 b s e DN

S o 03 5 L T e 3 (6e) B sy s s 3 5 sl e
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System Information

An easy tool to trace new malware

—l am sending the system information because

(®1 suspect my system is infected by new malwares. | \

(0 1 am having problem while using Total Security.

Comments:

Your Email Address: “ | Y‘
Mail To: [sysinfo@quickheal com

) [ o | (o) (b

:;}&uﬂub&w_uﬁjaﬁgw‘_g”f,bc;b)kb\‘_gjﬂc?jlm -y

System Information

System infarmation file has been submitted successfully.

L______________________________|

www.quickheal.co.ir Confidential - sslo j=0




Jud SugS SSolS o |l eslatiwl &2 slaisl

o ol yen 4 1y 508 o il (C Ygame) Sty gly5 55 1y infO.QNC L6 st 55 ¥

el a5 s
Al Jle,l support @42722.ir ,, support@quickheal.co.ir

ol B

WY sy L ZIP

ab;ﬁé S Y

o S

T B OS5 e

(o) (o) | > Computer » Win7 (C) » - Search Win? (C)

Organize v

Share with v Burn

New folder

¢ Favorites
Bl Desktop
& Downloads
2] Recent Places

- Libraries
Documents
J‘ Music
[&=| Pictures
¥ videos

+& Homegroup

1% Computer

. 8items
&

P

Name

1 Program Files
. Users

1) Windows

L www

| | AUTOEXEC.QH

»

Date modified

9/19/2011 3:58 PM
8/21/2011 2:50 PM
10/4/2011 9:15 AM
9/5/2011 9:58¢ AM

9/4/2011 10:40 AM

Type

File folder
File folder
File folder
File folder
QH File

| O info.ghc

6/28/2011 7:16 PM

QHC File

|_| narcisDB.log
. swfsource.bdt

8/23/2011 1:18 PM
/5/2011 11:32 AM
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(Sluiniy) Support (z

. Settings Tools Reports Help - x
Quick Heal
Total Security Virus database 25 June 2015
<K Back to Menu
== Web Support &% Email Support %) Remote Support
Before submitting a support Submit email support query to For technical issues that need
ticket, please check the solution our technical expert at our expert attention, avail remote
for your problem in our FAQ support center, support session. Available only
section. on request on telephonic
support.

¢ Live Chat Support Phone Support

For technical issues that need For telephonic support call our India-based support center.
expert attention, avail chat with
experts. +91 92722-33000

Monday - Saturday | 8:00 AM to 10:00 PM (IST)

For local support phone numbers click here.
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External

Internet
Drives & Devices

& Network Parental Control

Emails

M News -~
7 Deadly Internet Security mistakes most users make. / / \ Q

Click here for full blog..
PCTuner Scan

Show All
& My Account I% Support I g7 Like
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(199 ol Hluwiniy) Remote Support
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Quick Heal Remote Support -

Quick Heal's Remote Support module helps us to easily connect to your computer through the
Intemet and provide remote support service. This helps us to give you efficient remote support, as
if our experts are there in front of your computer.

At Quick Heal Technologies we understand your desire to protect personal information and
privacy. We have ensured that every activity which is performed by Quick Heal Support executive
will be visible to you on your screen. At any point of time, if you feel you should terminate the
remote support session you may do so by informing the Support executive.

By using this feature, you consent to share your computer and the information in it with Quick Heal
Technologies (P) Ltd. Please note that while using this tool, the information or data stored in your
computer may be revealed to Quick Heal Support executive performing remote support session.

'We ensure that this information will only be used to provide you better services. We follow all

security measures with intemational information practices, to protect your personal information.

These measures include technical and procedural steps to protect your data from misuse,
unauthorized access or disclosure. A

[ 1Agree ] [ 1 Disagree ]
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To connect, please inform our remote
support engineer the following ID:

jin} Password
762886 | S_——

a Ready to connect (secure connection)
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QUICk Heal Settings Tools Reports Help - x
Total Security Virus database 25 June 2015

8] About Quick Heal

Product Version: 16.00 (9.0.0.9), 32-bit

This product is licensed to:
Babak Karimi
Personal Use

License valid till:

18 August 2015

© Copyright 2014 Quick Heal Technologies (P) Ltd. All rights reserved.

Warning: This computer program is protected by copyright law and international treaties.

Unauthorized reproduction or distribution may result in severe civil and criminal penalties, and will be prosecuted to
the maximum extent possible under the law.
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icense To:

Babak Karimi - -
Personal Use’ I Update License Details l
Product Key: 858265NE1A1720.

License valid till: 18 August 2015 [ Print License Details ]

Installation Number: 8705-5652-1795

Quick Heal Total Security End-User License Agreement
IMPORTANT

[ »

PLEASE READ THIS QUICK HEAL TOTAL SECURITY END-USER LICENSE
AGREEMENT (HEREINAFTER REFERRED TO AS THE "AGREEMENT")
CAREFULLY BEFORE USING OR TRYING TO ATTEMPT TO USE THIS
QUICK HEAL TOTAL SECURITY SOFTWARE (HEREINAFTER REFERRED
TO AS THE "SOFTWARE").

BY USING THIS SOFTWARE OR BY ACCEPTING OUR SOFTWARE USAGE B

L1y as Jpeames einY Sledlbl WSl 5 e 4aSs ol Sl eslizal L cUpdate License Details
Asbs e Ll doled ked 1) 355 i ol g o ST doles (lepKan Joa S8 (5Ldlad 55 e
Sty o8 bobdd axlpe IS0 b oaes O 03 by oS Lded | Y Ols e 655
Aol edlel Slaty DLWl )l8 1) 5 i 5 a8 S uled a8

(el Y Jlasl 5 2 5l e S il Lied | Ll Y (Joa S S Sl oS
SIS ‘.Sl-“r\f Sl 5L

Aoled Jeate &5zl a1y €L1, )

s s Update License Details «.ss g5, » .Y

L L' This check requires Internet connection. Make sure that you are

connected to Internet. Please use this feature only if
there is any change in your license information
(For example: Direct Renewal done by vendor).

@ Update License will check for any changes in the license information.

To proceed click Continue.

A8 SUsContinue s, st e STzal Slassp gly ¥
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LS o Sl by (Lo s ools oL) S S n) S JU 5 cUpdate Now

do o by s sl slaiy amin Close

www.quickheal.co.ir Confidential - sslo j=0




Jud SugS SOl s 1 oslaiwl =y (gloasl

S Joa s (smarter, lighter, faster) 5o v 5 56w adpn ol jlad aw JLS s
C‘iﬁ')"‘ 9 6}‘&‘0‘) cg.,wa.s BE) MJJJLS cuf)l.w Jj..,a‘ C,\.iLQJ c.LJL’L;a cL.A J‘ ‘;L;‘Jp- oslaiul Jf.rlil.o.y

ST s Cde g Jes G B) 0ll s HOneypot 5 ..., Update Server (g;lulel;
6)L>u éu)“}:‘fy e‘ﬁ.h LE ‘(d‘_)'.’.| BE) wu PIRS Q).,G ‘)Li‘).e‘ L;‘J" O‘J-f.‘ Lg\d]a.& 6Lﬁw‘3ﬁ}
LS Gl eSS ol bl glac bl Kos 5l lacaudS 4ea 53 DNASCaN ol 55 it

Lot JoacSe S slbadoss oS8 Slanly 5 (28 o8 dauly 05l 5 et 5 it LLS )
LS::':”“‘ QY}M s oJu.iLA.: U‘j’*“ Mw};lﬁ wa‘j QU&LJ)‘ L;)‘}Ld &:Agf;ﬁj LfiLé" qb;)LS
33,8 o JeaS S ads 05 Slanis 5101 bl Oliabl Com e 01l s Slesla

o eSS slagtaily 5 OV game ple daaaul pler 5l 2l Ol colys ¢l
Aol 3 J»pl;— wlA: YV-VYVAEYOYT o lad L L g anal o oS 0 ol

www.quickheal.co.ir Confidential - sslo j=0




